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SUMMARY
 

Ambitious, results-oriented and dedicated individual looking for an opportunity to contribute to a progressive organization as a generalist in the field of Human Resources. Brings knowledge, organizational and customer service skills to the workplace. 
HIGHLIGHTS
 
Employment law knowledge
 
 
Training
 
Employee relations
 
Benefit Administration
 
Talent Acquisition
 
Compensation
 
Organizational Development
 
Conflict Resolution
 
ACCOMPLISHMENTS
 

Created a rewards and incentive program that was cited as the driving force behind branch employee retention rate of 50%. 
 
Dean’s List 4 times 
Sodexo Health Care Award Certificate 
 
EXPERIENCE 
Fresenius Kabi
Grand Island, NY
Machine Operator	04/01/2015 to 05/29/2017 
Performed quality checks, developed and reviewed performance reports, identified areas to improve, and implemented measures to improve performance level and meet objectives. Vial washing on machines for medication to hospital’s all over Western New York, following SOP’s and assisting with other tasks as needed. Providing customer service and the skills to be professional at all times.


SODEXO- SISTER'S HOSPITAL 
Buffalo, NY 
Environmental Service 	06/2011 to 08/2014 
Professional at all times, customer service oriented. Training new hires in their position, motivated and a go getter, dealing with different personality. 
Confident in the workplace, striving to improve my performance. 
TENNYSON COURT SENIOR CARE 
Williamsville, NY 
Resident Care Aide 	01/2002 to 05/2011 
Providing customer service, monitoring medicine usage, assisting independence to the elderly quality of life. Conducting a clean environment and being patient and team oriented. 
 
EDUCATION
 

ASSOCIATE OF SCIENCE: HUMAN RESOURCE SPECIALIST 	2015 
Bryant & Stratton College, Amherst, NY, Erie 
Coursework in Business, Economics and Organizational Development, Employee/Labor Relations, Compensation & Benefits, Psychology, Sociology, Human Resource Functions, Critical Thinking, Accounting Principles 1, Employment Law, Macroeconomics, Business Principles, Law and Ethics, Public Speaking. 
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