John Roach

11413 Chivalry Chase Lane

Spotsylvania, VA 22551

Home (540) 972-0103

Cell (757) 676-6790

jcr110409@gmail.com

===RELEVANT HIGHLIGHTS===
·  Military Veteran 

· Active Secret clearance

===SUMMARY===
· Thorough knowledge of research methods, techniques, and sources of information.
· Ability to work in large groups or independently to achieve organizational success.
· Thorough; detail and process oriented; strong follow-through skills.
· Works well under pressure and able to meet tight deadlines.
· Take pride in ability to motivate, energize, and lead to successful outcomes.
· Tireless work ethic; committed to successful project completion.
· Sincere and honest with a high level of personal and professional integrity.
· Excellent written and oral communication skills and ability to convey complex issues to non-technical management and stakeholders. 
· Very proficient in the use of Microsoft Word, Microsoft Power Point, Adobe Acrobat, PDF and various photo editing software. Functional knowledge of Share Point. 
===WORK EXPERIENCE===

DTI Associates, Inc.; 03/10 – 12/11; Senior Engineering Technician, Technical Writer
· Provides technical expertise for the inventory; transportation; maintenance; operation manuals; installation and removal documentation and guides; and documentation for the Littoral Combat Ship-2 (LCS), Non Line-of-Sight Launch System (NLOS-LS) Mission Module (NMM).
· Familiarity with NAVOSH; wrote safety recommendation documents for shipboard protocol.
· Collaborates with engineers, logisticians, analysts, technical directors, and other staff and maintains configuration management, quality, and control over documents from initiation through delivery to the program office. 

· Ensures accurate content, organization, style, format, and technical accuracy for all engineering, logistics, acquisition, and communications documents. 

· Coordinates with internal functional teams and external customers for planning, prioritization, and issue resolution of overall activities in the support and achievement of customer goals.

· Creates and maintain master files/schedules related to program history; review, analyze, provide technical comments, and assessment of technical and non-technical program reports; updating programmatic, engineering, and Information Assurance documentation.
· Interacts and advises customers, through the application of specific program knowledge and subject matter expertise, in the execution of program management tasks.

· Develops, reviews, edits, and coordinates program documentation plans, schedules, briefings, reports, correspondence, operator manuals, technical instructions, technical procedures or related material; conducts research into specific areas, prepare and report findings to the customer.

=== MILITARY EXPERIENCE ===

U.S. Navy, Naval Support Activity South Potomac; 01/2007 – 12/2009; Equal Opportunity Advisor

· Researched the Navy Equal Opportunity (EO) Policy Initiatives for Commanding Officer Naval Support Activity, South Potomac, and screened complaints to determine if they fell within the Navy’s Policy, American Disability Act (ADA), Civil Rights Act, and Environmental Protection Agency Negotiated agreement to resolve claims.
· Developed and implemented EO Policy and training to include complaint counseling, and dispute resolution techniques to minimize work force conflicts.

· Provides briefings on all aspects of EO; facilitates various seminars and workshops; conducts EO portion of ISIC inspections of subordinate discrimination and sexual harassment complaints; provides guidance and training to Command Managed Equal Opportunity (CMEO) Managers; and participates in EO meetings, conferences, and seminars.
· Administered Annual EO assessment, evaluated findings and provided management a written and verbal summary and developed a corrective course of action.   

· Ensured regional EO standards are enforced for over 500 Military and Civilian personnel.

· Trained 30 Military personnel in all facets of Emergency Management and Homeland Security, and coordinated disaster response or crisis management activities. 

USS Gonzalez (DDG-66); 03/2003 – 10/2007; Ship’s Fire Marshal, Gas Free Engineer, Chemical Biological and Radiological Defense (CBR D) Specialist Subject Matter Expert

· Followed technical operating instructions, test procedures, service and repair manuals for Shipboard firefighting systems and equipment.
· Developed, coordinated, documented, and maintained data base of training scenarios for shipboard firefighting teams, coordinated with other training teams for realistic ship wide training scenarios.
· Developed written and computer based training and study material for all shipboard areas resulting in 100+ Enlisted Surface Warfare Specialist qualifications within a 6 month period.
· Organized all firefighting, training and certification procedures, ensuring the required standards were met for 6 fire parties. 
· Conducts training for Shipboard CBR D. Advises command on how to integrate into the normal command organization the functions necessary to prepare for, defend against, and recover from Shipboard CBR D logical involvement. Supervises/performs shipboard organizational level maintenance on CBR D equipment. Conducts formal classroom training in Shipboard CBR D courses at Training Centers and Training Groups.
Fleet Training Center Firefighting School; 10/1999 – 03/2003 High Risk Firefighting Course Curriculum Model Manager

· Developed group paced instructional material in accordance with Navy curriculum development standards and guidelines; advises subject-matter experts on development procedures and formatting; evaluates curriculum documents and instructional delivery procedures; performs instructional assessment, test construction, review and validation of course competencies, and consistency of format for review of existing live firefighting courses or the design of new courses. 
· Developed Instructor training programs for certification of 30 instructors assigned to teach four separate high risk firefighting courses. 
· Responsibilities included organizing and preparing training documentation and technical packages, maintaining records, reports, and files, editing written instructional material and ensuring technical and grammatical accuracy.
· Interfaced with civilian engineers, technical, or manufacturing personnel to ensure safety in the daily operation of four Firefighting training structures. Overall responsible for all aspects of live firefighting training of over 300 Military and Civilian students daily. 

· Directed teaching/learning activities in schools training center and selected reserve units. Wrote learning objectives, prepared test items evaluated instructional materials and the results of instruction and counseled students on academic learning problems.
USS Oak Hill (LSD-51); 02/1994 – 10/1999; Ship’s Fire Marshal, CMEO and Gas Free Engineer
· Develops plans and evaluates all emergency management, and DC/FF/CBR D exercises.

· Performs managerial and safety supervisor functions in support of Damage Control (DC), Fire Fighting (FF), and Chemical, Biological, and Radiological Defense (CBR D) programs. 
· Performs duties as the ship's DC, FF, and CBR D subject matter expert. Responsible for shipboard DC/FF/CBR D equipment maintenance. Troubleshoots installed fire fighting systems. 
· Conducted training for 500 shipboard personnel on equal opportunity principles and policies, sexual harassment prevention, and command-specific issues.
· Conducted annual EO Command Climate assessments focused on equal opportunity personnel management practices and problems or issues that impact the quality of life within the command.

· Collected data on retention, advancement, and discipline. Obtained additional data from interviews, observations, and surveys. Results were used to define and analyze problems and recommend corrective courses of action to Senior Management.      

Fleet Training Center Firefighting School; 10/1991 – 03//1994; High Risk Firefighting Instructor
· Instructor for High Risk Firefighting Course. Analyzes the results of instruction and counsels students on academic learning problems. 

· Assisted with the training of new Instructors on firefighting concepts, techniques and reporting; conduct evaluation of Instructors, research and analyze student learning problems and determine solutions. 

USS Constellation (CV-64); 10/1988 – 10/1991; Ship’s Fire Marshal; CMEO
· Conducted training for 5000 shipboard personnel on equal opportunity principles and policies, sexual harassment prevention, and command-specific issues.
· Conducted Annual EO Climate Assessment Surveys on discipline, advancement, awards, evaluations, and EO training and provides a written summary to senior management.

· Supervised and developed and training program for three 90 man fire party sections resulting in a 60% increase in overall qualifications across the board.

· Developed emergency management and firefighting training scenarios for fire party personnel. 
USS Sacramento (AOE-1); 10/1986 – 10/1988; Ship’s Fire Marshal
· Conducted Navy Rights and Responsibilities Workshops training for 300 personnel on equal opportunity principles and policies, and sexual harassment prevention.
· Used analytical and technical skills to train 30 junior personnel in operation, repair, and trouble shooting for all Firefighting systems onboard.
· Conducted fire fighting training scenarios for 100 fire party personnel. 
· Responsible for Fire Prevention Division; enforces the provisions of the Ship’s Fire Prevention code and regulations pertaining to fire prevention and fire protection aboard ship. 

===PROFESSIONAL DEVELOPMENT===

Academic

Equal Opportunity Employment Commission for Investigators; 2008

Equal Opportunity Employment Commission for Counselors; 2008

Armed Forces Defense Equal Opportunity Management Institute; 2006

Naval Chemical Biological, Radiological Specialist Course; 2003

Naval Senior Enlisted Damage Control Course; 2003

Naval Curriculum Development School; 2002

Naval Master Training Specialist Certification; 2000

Naval Course Curriculum Model Manager; 1999

Navy Enlisted Classification (9502) for Navy Instructor; 1991
Navy Enlisted Classification (4811) for Senior Enlisted Program Management and Training Specialist

Navy Enlisted Classification (9515) Equal Opportunity Advisor
Naval Group Paced Instructor Course; 1991

High School Diploma; North East High School; 1984
Professional Licenses/Professional Certifications 

National Certification for Firefighter I, II, Firefighter Instructor I,II and Incident Management, expired 10/2003

Certified Mediator, 10/2006, expired 10/2007
