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Overview
Instructional Designer/Trainer with over 20 years of hands on experience.  I use  Adobe Presenter, Captivate and Articulate Studio 09 as the primary authoring tools.  Knowledgeable in training in  both proprietary applications and COTS  applications to government, private sector, and non-profit clients.  

The following highlights my experience using other software packages that may be of interest. 

I use Articulate Studio '09 and Captivate when designing CBT And WBT applications.  I use the Presenter component of Articulate Studio because it easily creates narrated PowerPoint presentations that are typically published as Flash (SWF) content and is extremely flexible. I also use it to build instructional sequences with branching, embedded Engage interactions and Quizmaker quizzes, Learning Games, audio and video.

I use the Quizmaker component of Articulate Studio to  quickly build graded quizzes and nongraded surveys using predefined question types. Graded quizzes can contain both graded questions and nongraded questions, which are called survey questions.

Surveys contain only survey questions. Articulate Studio allows me to build question slides, select from 20 prebuilt question types, such as Multiple Choice, Matching Drag and Drop, and Likert Scale, and then input needed content. 

There are two ways in which I build questions. Through the easy-to-use Form view which lets me input text into placeholders for quick content development and the PowerPoint-like Slide view lets me customize questions by adding text, pictures, video, audio, and hyperlinks and formatting these elements. 

I can also include customized non-question slides to provide additional content, such as an introduction.

I use the Engage component of Articulate Studio to  create self-contained "discovery" experiences for viewers, called Engage interactions. These are generally found in  online instructional materials where you roll over or click some part of the screen and additional information is shown. That's the type of content I  develop in Engage, without having to build it in Flash.

To create an Engage interaction, I generally select an interaction template (for example, a Process or Timeline interaction template). Once my template is selected, I add the text, audio, and other media. I can change how your interaction looks and works or use the default settings. When I'm done, I publish it so the intended audience can view it. Publishing creates Flash content and other needed files. The audience views the interaction through the Engage player, the interface that displays the interaction.

I use the Video Encoder component of Articulate Studio to convert almost any video into the FLV Flash video format. I can crop the video and only use certain parts, adjust the volume and brightness, add images, logos, or watermarks, and select publishing options for bitrate, dimensions, and more. Then I can add it to My Articulate Presenter '09 project or bring it into Quizmaker quizzes and Engage interactions.

I Generally Use Adobe Captivate to create interactive Demonstrations and simulations.  I also use it to create branching scenarios, quizzes and course content I easily integrate my  content with eLearning applications and leading SCORM- and AICC-compliant Learning Management Systems to deliver content virtually anywhere. 

I  have been also using the following software applications


Adobe Presenter since 2010


Microsoft Office Applications since 1995 


The Internet since 1992


HTML (MS FrontPage) editors since 2003


Digital Photo editors (Adobe Photoshop) since 2000


Flash Development Tools (Articulate Studio 09) since 2009


Adobe Captivate since 2002


Developing 508 compliant Web format applications using the Adobe 

Articulate Studio 09 since 2010

Trained Clients to use all of the following:
Software: SAP R/3 Version 4.0 Lotus Notes Microsoft Visio, Articulate Studio 09, Captivate, Acrobat 5.0. Microsoft FrontPage. Microsoft Office (including a variety of versions of: Microsoft Word, Microsoft Excel, Microsoft Access, Microsoft PowerPoint), Microsoft Outlook, Adobe PageMaker, Adobe Photoshop, Adobe Illustrator, S.A.R.S.S. ClarisWorks, Dbase IV, Lotus, Macromedia Authorware , Macromedia Flash
Programming Languages: COBOL, FORTRAN, Assembler, Visual Basic, C, C++, HTML   

Systems Used: IBM & Macintosh PC's, IBM AS/400, and IBM 360/370 

PROFESSIONAL WORK EXPERIENCE

Script Incorporated 







1981 – Present

Instructional Designer

I have 10+ years of new course development experience as an Instructional System Designer using Adobe Captivate and Articulate Studio.

My duties as an instructional designer include educational program design and evaluation, face-to-face learning instructional systems design and development and synchronous and asynchronous instructional systems design and development.


I have proficiency in developing and designing the following instructional systems: 

*  Web-based 
•   Computer-based 
•   Technology-based 
•   Self-paced 
•   Synchronous electronic classroom *  Classroom based

In my role as an instructional designer I use instructional design standards for tutorial design and development, application-based tools training , blended learning techniques and rapid training development.

I began developing  instructional technology and multimedia HTML/HTML content courses in 2002 using Microsoft FrontPage and  the Adobe Captivate software packages. I have had my courses published to the web  and in a  LMS/CMS environment. 

I use Adobe Captivate software to create and revise Flash/Captivate presentations, I also use the Articulate Studio 09 software to  develop Flash/Articulate  content for interactive web accessible presentation modules and assessments.   

I develop interactive multimedia applications that include visual images, video and audio files, and require students to interact with the materials.  A lot of my work centers around creating audio files, recording Narration and Syncing Narration to PowerPoint Animations)


I develop, deliver, and evaluate the results against demonstrated successes in training implementation which result in improved learning and performance.

I serve and collaborate with subject matter experts on the design and development of courseware using consistent instructional design methodologies.

I provided guidelines for the creation of courseware with different delivery methodologies.   I create case studies, simulations, or other representations of the real world for training purposes.    In addition, I perform the following tasks as part of my instructional designer duties:

*  Conduct customer needs assessments.  

*  Design training programs.  

*  Research, evaluate, implement and install the  multi-media items that are to be used in training   programs.  

*  Facilitate group meetings on complex training topics.  

*  Facilitate group meetings on ambiguous issues.   

*  Become responsible for the management of client relationships.

*  Support non-profit, private sector, and government agencies including Northrop Grumman, Apple Pie Graphics, The Science Museum of Virginia, DOE Technology Certification of Teachers, and the US Army. in a variety of efforts.

Richmond Public Schools






1993 – 2001 

Technical Instructor  

Analyzed, Debugged and Interpreted application software for school system

Implemented Entrepreneurship Program 

Developed lesson plans and trained both staff and students.

ECPI









1991 – 1993

Technical Instructor  

Developed lesson plans and training materials for a variety of computer courses.

Taught computer programming classes

Synoptic Systems Incorporated





1988 - 1991

Systems Analyst; 1989 – 1991
Analyzed the Standard Army Retail Supply System and developed training material 

Instructed and interpreted system processes of the system

Insured the accuracy of the systems design 

Instructed Army, National Guard and Reserve personnel world-wide

Technical Writer; 1988 – 1989
Instructed and interpreted system processes 

Analyzed the Standard Army Retail Supply System and developed training material 

Insured the accuracy of the systems design 

Developed technical manuals, lesson plans, and training material 

Instructed Army, National Guard and Reserve personnel world-wide

Education

ECPI









1984 – 1985

B. S. Computer Science

Smithdeal-Massey Bus. College





1978 – 1979

A.A.S. Accounting

A.A.S. Business Administration

J. S. Reynolds C.C.







1976 – 1978

Coursework completed in: Computer Programming and Business Management

Microsoft Office Specialist Certifications 

