Yesenia Rivera
622 Tanager Ct
Greer SC. 29650
(864) 371-2660
Email: yeseniarivera77@yahoo.com
 
SKILLS: 
· Bilingual English/Spanish with the ability to translate 
· Ability to prioritize and  remain focused on the essence of an issue 
· Excellent with customer support services 
· Experience in PowerShell, Microsoft Office 2010, SAP and RAMCO
· Provide training for employees on system data entry
· Created PowerPoint training material to help aide with training.
· Basic understanding of  WAN, LAN, TCP/IP, Windows XP, 7, Server 2008, VMware, SQL, FEDORA
· Knowledge of PC repair, hardware upgrade, Windows installation and create OS recovery through USB

EDUCATION: 

ITT Technical Institute 
Associate of Applied Science in Information Technology - Greenville, SC                              03/19/2012- Current
Network System Administrator Expected graduation date June 27th, 2014


EXPERIENCE: 
	 
Byte Software Services
Bilingual Software Support Specialist
· Customer support on hardware and software
· Troubleshoot network and exchange servers
· Provide internal support to employees.
· Setup VPN access to employees
· Upgrade hardware and software on servers and client computers
· Plan and execute projects of Exchange and operating system upgrades
· Software testing
· Migrating Microsoft Exchange Server 2003 to Microsoft Exchange Server 2008
· Configure Cisco Pix Firewall
· Configure email and website services through IIS 6 and IIS 7.5
· Spam filter in Microsoft Exchange 2008
· Setup Active Directory 
· FTP site permission access



Endeavor Airlines – Greer, SC
Aircraft Maintenance Technician Assistant
· Help with setting up and opening a maintenance base for Delta Airlines 
· Shipping and receiving of aircraft parts 
· Maintain accurate inventory counts, along with Shelf Life recording
· Issue aircraft parts to mechanics using RAMCO 
· Process Repair Order. 
· Successfully passed IATA Hazardous Material Training 
· Successfully obtained a position as a aircraft mechanic helper 
· Break down, cleaning and buildup of airplane tires per CMM 
· Interior maintenance check on CRJ200 and CRJ900 per AMM and CMM 
· Replace parts on the CRJ200 and CRJ900 passenger, pilot, and copilot seats. 
· Replace placards, decals, legends when needed. 
· Sanitation of the Galley and Lavatory potable water system on the CRJ200 and CRJ900 
· Help maintain printer and network connectivity.
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Pinnacle Airlines - Greer, SC                                                                                                    05/15/2010-07/31/2013
Aircraft Maintenance Technician Assistant
· Helped with setting up and opening a maintenance base for Delta Airlines 
· Shipping and receiving of aircraft parts 
· Maintain accurate inventory counts, along with Shelf Life recording
· Issue aircraft parts to mechanics using RAMCO 
· Process Repair Order. 
· Successfully passed IATA Hazardous Material Training 
· Successfully obtained a position as a aircraft mechanic helper 
· Break down, cleaning and buildup of airplane tires per CMM 
· Interior maintenance check on CRJ200 and CRJ900 per AMM and CMM 
· Replace parts on the CRJ200 and CRJ900 passenger, pilot, and copilot seats. 
· Replace placards, decals, legends when needed. 
· Sanitation of the Galley and Lavatory potable water system on the CRJ200 and CRJ900 
· Help maintain printer and network connectivity.

	

LiveTV - Orlando, FL
	

                                             12/2006-12/2008


Materials Handler / Inventory Control
· Managed office documentation
· Performed faxing, photocopying and filing duties 
· Assisted supervisor with special projects 
· Performed shipping, receiving, inspection and performed Cycle counts on raw material.
· Exported data from SAP to create inventory reports.
· Assist buyers with open purchase orders
· Researched past due invoice
· Cleaned restrooms, swept, mopped floors, disposed of litter and debris and informed supervisor of all safety hazards  

	

Merry Maids - Longwood, FL
	

                                            08/2005-10/2006


Administrative Assistant / Clerical Assistant
· Answered multi-line telephone, routed calls, and took accurate messages
· Trained new hires
· Sorted mail, faxed, and photocopied documents for service coordinators
· Cleaned residential houses



References: Available upon request
