
	Angelica M. Rivas 


	1002 Malory St, Lafayette, Co, 80026
720-933-9916, angelica.rivas13@gmail.com



	Professional Summary	

	To obtain a position that will utilize my strong organization skills, customer service background, and my ability to work well with people. This will allow me establish a career with added responsibility and allow me further develop my skills in Computer Information Systems.

	Experience

	Ross Stores 

	12/12/2004-Present
550 Marshal Rd. Superior, Co, 80027
303-494-4946


	Area Supervisor
· Manage a team of 30 associates
· [bookmark: _GoBack]Responsible for employee resource allocation
· Assist with scheduling and sales forecasts
· Motivate employees towards fast and efficient productivity while providing exceptional customer experience.
Operate cash register and office PC

	Alliance Data Westminster, Co
	
08/08/2005-09/06/2006
995 W. 122ND Ave, Westminster, Co, 80234

	
	303-255-5000

	Customer Service Representative
Resolved issues and concerns for various retail credit card holders over the phone
Accountable for maintaining correct account information
Responsible for initiating account investigations
Process payments
Sold various products available to customers


	

	

	Education and Skills

	DeVry University Westminster, Co
	09/03/2012-Present

	Bachelor of Science in Computer Information Systems
Skills
Interpersonal communication, both oral and written
People Skills
Attention to detail Cash management
Microsoft Office 
 Windows Vista










