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rittlerjames@gmail.com • 303-605-9039



OBJECTIVE: To utilize my skills and knowledge to promote growth in a well      
                      established company

SKILLS SUMMARY

Electronics Technician

· Repaired a variety of electronics equipment
· Tested and Troubleshooting of equipment
· Read schematics and maintenance manuals
· Solder and unsolder components
· Research parts availability and costs.   


Restaurant

· Increased restaurant profitability through up-selling and number of return customers
· Exceeded customer expectations through accuracy, urgency, and uplifting enthusiasm
· Directed line-up meetings, which included food specials and service techniques
· Delegated opening and closing shift duties


Management

· Maintained 100 percent customer satisfaction
· Increased average sale and store profitability
· Managed inventory and staff
· Merchandise testing
· Directed floor plans and display changes
· Documented theft and prevented loss
· Introduced and implemented promotions
· Continued to increase the number of return customers


WORK HISTORY

Electronics Tech 	TV Service Tech, Fallsington, PA     		2004 – 2012

Lead Server		Joe’s on Juniper, Atlanta, GA	                     	2002 – 2004

Manager		GNC, Atlanta, GA                			1998 – 2002
