209 West Douglas Street #3      720-621-5564
Superior, Co.                              Mrs.Martinson2012@gmail.com
80027


Lacy K. Ripley


Objective: To obtain a position which effectively utilizes experience gained through past work experience.
Qualifications

·         Expertise in customer service.

·         Hard working, detail oriented, able to multi-task.

·         Proven ability to support superiors.

·         Excellent presentation and reporting skills.


Summary of   
2001 to 2005  Super 8 of Boulder, Boulder Colo. 
Head Front Desk Clerk Customer service, making schedules, answering phone, setting up meetings, transfer calls to rooms, money handling, charging credit cards, reservations, filing, faxing, check-ins, check-outs, some cleaning, and more.

2005 to 2008 New West Inns Hotel, Boulder Colo. 
Front Desk Clerk Customer service, check-ins and outs, reservations, inventory, filling, faxing, and more.

2006 to 2007 Jibbitz, LLC. Boulder Colo.
Head of Internet Sales and Customer Service
Packing and shipping orders, quality control, answering phone, transferring calls, receiving and charging credit cards, credit card settlements and batch reports, placing orders online, lots of customer service, using postage machine, running errands, and more.

2008 to 2008 Bolder Calls, Boulder Colo. 
TSR
Outbound calls to customers. 
    
2008 to 2009 Wells Fargo, Sterling Colo.
Teller
Financial transactions, customer service, deposits, check cashing, answering phones, commercial deposits, safe deposit, and more.


2009 to 2010 America’s Best Value Inns and Suites,     Boulder Colo.
Front Desk Clerk
Customer service, check-ins and outs, cleaning, answering multi-line phone, reservations, money handling, charging credit cards, online bookings, auto clerk systems, and more.
2009 to 2010 Seva House Cleaning, Boulder, Louisville, Lafayette, Longmont, and Superior Colo.
House Cleaner
Deep cleaning individuals homes. 
2010 to 2011 CU Admission, Boulder Colo. 
Data Entry (temporary position)
Processing transcripts and entering data.    


 
Education    
2001 to 2005  Monarch High School, Louisville Colo.
High School Diploma

2007 to 2008 Front Range Community College, Longmont Colo.
EMT-Basic Training and  CPR Training
2011 to Present Front Range Community College, Westminster Colo.

Associates of Arts Degree

    
Computer Skills            
Windows 98- Windows 7, Macintosh, Auto Clerk, MS Office, MS Works, MS Word, PowerPoint, Photoshop, Outlook, some Excel, some web site development, call center systems, and more.


References    
Brenda Lorenz: 720-301-9466, Misty Holt: 970-571-0373, Amber Duncan: 720-366-2521                    Shirley Grayce: 720-272-2443, Deb Winters: 720-304-8601


