Wil Rios
Email: wil@wilrios.com  
Phone: (719) 661.2995

Systems Manager | Customer Support | Data Center Management
Systems Manager experienced with numerous systems and infrastructure. A subject matter expert leading technology policy and strategy. Successful at leading and implementing critical systems and providing world class IT service.
IT Management - 9 yrs.



Data Center Management - 9yrs.

Training & Customer Support - 16 yrs.
Implementation Lead - 12 yrs.
IT Operations - 16 yrs.



Project Management - 8 yrs.
Employee Development - 9 yrs


Customer Service - 20 yrs

Industries: Information Technology, Newspaper, Media, and Consulting
OS | Hardware | Supported Applications: 
Sun/Oracle Servers, Windows Server & Workstations all versions, MacOSX Server Mac Workstation (OSX), Linux, HP, Dell, IBM, Symantec BackupExec & NetBackup, Microsoft Exchange 2003/2010, Microsoft Windows Terminal Server, WUSS, VPN, Microsoft Windows Active Directory, Network, NAS, SANS, Microsoft SQL Server, Microsoft IIS, Microsoft Clustering, McAfee ePolicy Orchestrator & VirusScan, Google Analytics, Server and Data Consolidation, Retrospect, Remedy Service Desk, Track-It, Microsoft BPOS & 0365, Veritas Storage Foundation, Adobe Creative Suites. DTI Editorial System, Harris Editorial System,   SQL Server,  Unisys Hermes Editorial System,  Agfa Admanger,  Agfa Intellitune.

Virtualization: Hyper-V, VMware ESX 3.x/4.x/5.x.
Storage: NetApp, Apple XRAID, IBM, Dell Storage Arrays, Brocade, StorageTek‎, EMC.
Systems Manager, 
FREEDOM COMMUNICATIONS/CLARITY MEDIA, Colorado Springs, CO.


(2005-2013)
· Installed, maintained, tested, analyzed, and upgraded operating systems, hardware and applications on the Solaris servers, Window Servers, PCs and Apple system.
· Managed Data Center including, wiring UPS, air conditioning, 
· Increased the effectiveness and efficiency of support services through communication and timely response times. 
· Planned and implemented technology upgrade projects including servers and clients.
· Developed short- and long-term goals for hardware, software and infrastructure for the organization.
· Prioritized staff workload to complete tasks within deadlines. 
· Provided coaching and guidance to staff members
· .
· Implemented automated tasks, which reduced staffing requirements.

· Procured, implemented and optimized all corporate technology infrastructure, including telecommunications systems, data network, business systems, Windows OS, Solaris, MAC OS.
· Utilized cloud technology to reduce capital expenses.
Installation and Support, ECRM, Tewksbury, MA. 
(2001-2005)
· Provided 24/7 production support on multi-platform environments.
· Installed and repaired ECRM’s line of hardware and software. 

· Built, configured, installed and supported Windows servers as well as Windows and Macintosh clients. 

· Installed printers, plotters and CTPs. 

· Responded around the clock to system emergencies, provided solutions and technical guidance.
Coordinated and scheduled installations, including server hardware and software. 

· Attended various tradeshows for technical sales support, demos and evaluated competitive products. 

· Recreated problems experienced in the field, isolated causes and provided solutions to end-users. 

· Trained System Administrators. 

Installation and Support, MediaSpan/Harris Publishing Systems, Melbourne, Fl. 
(1997-2001)
· Provided 24/7 server/client support for Harris. 
· Installed and configured NewsMaker systems throughout the United States and South America. 

· Took part in new product development efforts with an emphasis on efficient production workflow designs. 

· Integrated legacy production systems with Harris products without interrupting production. 

· Provided technical information to Harris sales representatives at industry shows and sales calls. 

· Maintained test databases. 

Production Manager, Shepards McGraw-Hill Colorado Springs, CO. 
(1989-1997)
· Supervised the print production team of 6 pressmen to produce high-quality print.
· Prioritized jobs and, when necessary, reorganized to meet deadline changes and updates.

· Complied with all OSHA safety requirements.

· Communicated effectively with the General Manager, the Sales Team and the Production Team, informing and updating them regularly to guarantee that production, sales, and customer objectives were met.

· Followed systems and procedures outlined in the company manuals. Ensured Company policies & procedures were followed.

· Met all assigned goals and assist others in accomplishing their goals.
Education 

Colorado Technical University 

AS Information Technology 

4/13 – Present

Completion Date

12/13
References
Carla Green

Media Span

Vice President of Customer Support

2725 S. Industrial Hwy., Suite 100

Ann Arbor, MI 48104

cgreen@mediaspansoftware.com
800.913.1299

Katherine Florman

The Gazette

Vice President of Human Resoures

30  S. Prospect St.

Colorado Springs CO. 80903

katherine.florman@gazette.com
303.204.1083

Alicia Hocrath
HDR Engineering, Inc

Publications Coordinator

Colorado Springs, CO 80920

2060 Briargate Pkwy, Ste 120 

alicia.hocrath@hdrinc.com
719.272.8810 

Frank Chilinski
Stonebridge Press

President & Publisher 

Southbridge, MA 01550

25 Elm Street

frank@chilinski.com

860.455.5747

