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Carrie Rigdon  
Objective:

To continue my work in organization and grow with them
Work experience


9/13-Present  Party City  Moline, IL
Customer Service Manager

Answer phone calls from customers
Operate cash register
Assist customers with any questions or problems
Count money and make deposit
Make sure all other employees are doing their assigned tasks
Keep my zone organized and stocked
General office work
Inventory
Sales


9/11-9/13  Kurt’s Garage  Wapello,IA
Office Manager
Answer phone calls from customers
Set up appointments
Billing
Count money
Quick Books
Microsoft Office
Sales
General office work
Inventory



9/08-9/11 Blockbuster      Davenport, IA 

Manager on Duty

Answered phone calls from customers

Assisted customers when they came in looking for movies

Helped the cashiers as needed

Counted money on a daily basis

Made the daily deposits at the bank

Opened and closed the store

Handled the customer complaints and angry customers

Would train new employees



7/06-9/08

Quad City Times Davenport, IA

District Manager Assistant

I was the one in charge of delivering papers to customers of the Times

I also made sure that the papers were delivered on time to the customers of the Times


5/02-7/05

Self Employed

I was a delivery person for the Quad City Times





















