Ricky Vang 818 Hastings Ave
Saint Paul Park, MN 55071 920-629-1798
rickyvang1@outlook.com


Summary


Customer Service Representative who communicates and collaborates effectively with all levels of personnel by relying on excellent interpersonal skills and outstanding customer service.



Highlights


· Using market knowledge to influence decisions regarding customer pricing and sales
· programs.
· Good knowledge of Microsoft Office Software including Word, Excel and Outlook.
· Can communicate information and ideas to others in an understandable manner.
· Able to forge high performing working relationships with sales colleagues.
· Able to manage all aspects of sales to prospective and current customers.


Accomplishments
· Made money for the company
· Helped the company save money or reduce costs
· Implemented processes that save time or increase work productivity
· Improved company's competitive advantage in the marketplace
· Enhanced corporate image or building company's reputation in its industry

[image: ]Experience

Marketing Assistant	12/2015 to 1121//22001189
Vang’s Lawn Service	Manitowoc, WI
· Identifying and monitoring the performance of competitors in the marketplace.
· Analyzed competition to evaluate market penetration.
· In the field generating sales on a daily basis.

Customer Service Representative	05/2008 to 12/2015
Mason Header Die	Mason, MI
· Interacting with guests regularly to gain feedback on quality and service
· effectiveness
· Managing staff levels to ensure that key target marketing area are always covered
· Maintaining strong and cordial relationships with corporate level sales and marketing
· managers.
· Providing excellent customer service to designated accounts.

Education
BBA: Business Management	2009
Baker College	Jackson, MI
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