July 9, 2009

LISA@CORPMGMTGROUP.COM
CORPORATE MANAGEMENT GROUP

625 2ND STREET

ST. PAUL PARK MINNESOTA  55071

This letter is to offer my application for the position of CDL Driver, listed in the employment section of MinnesotaWorks.net.

            I have been involved in the transportation and customer service industry for over twenty years.  As manager I gained extensive experience in a busy 24 hour customers based industry working in all aspects of the business and promoting the staff to give safe and first-rate customer service.  In addition to daily duties, I took part in initiating current and future agendas, company growth and to reaffirm policies related to safety.  My responsibilities included driving, hiring and training of drivers and cashiers, employee incentive programs, accident prevention and investigation, D.O.T. compliance, vendor issues, and vehicle and lot maintenance. 

            My main emphasis is always on safe driving and great customer service.  I have a current Class B CDL with passenger endorsement, and a current MVR with no moving violations or accidents.  I have driven different types of vehicles such as 24’ shuttles, plow and dump trucks and skid steers.  I also possess a valid D.O.T. Medical Certificate.  Other skills encompass Microsoft Office programs like Excel, Word, Outlook and Publishing used in daily register operations, bookkeeping and other programs.  My qualifications are enclosed with this application.  Please feel free to look it over to see if my experience will be of service.  Please feel free to contact me so that we may discuss my qualifications in person and/or if you require further information.

Thank you,

Richard G. Pierson

Richard Pierson

952-854-8544 (home)

612-716-0348 (cell)

rguypierson13@juno.com
Richard G. Pierson                                                                   Phone: 952-854-8544
12014 Red Oak Court North                                                         Cellular:  612-716-0348

Burnsville, MN  55337                                                                     email:  rguypierson13@juno.com
Summary of Qualifications                                                                                                                                                              

I have always been committed to the business objectives set forth and managing the resources provided. I continue to find ways to work more efficiently. In addition to reliability and a strong work ethic, I am proficient in quality assurance, problem solving, budgeting concerns and accountability. The success of the company and excellent customer service has always been my main goals.
Employment 

1986 to 2008      -      EZ Air Park, Eagan, MN

Key Accomplishments:

· Started as a driver, promoted to management in 1991.  Recognized at Fifteen and at Twenty years for excellent service to the company.

· Helped create and define business mission statement, values, and objectives.

· Facilitated growth of company from 1991 to present even in a difficult sector of the transportation industry.

· Created employee work and safety manuals.

· Instituted safety and D.O.T. compliance training.

· Created driver and cashier incentive programs.  Helped create the Employee Communication Center.

Core Competencies:

· Administration – Customer services / Business reports / Supervise employees / Hiring / Training  

                                    Scheduling / Maintain, create manuals and forms

· Building and Equipment – Preventative maintenance / Repairs / Purchasing 

· Vehicle Maintenance – Preventative maintenance & repair / Record keeping / Purchasing

· Employee and Safety Programs –  Employee reward programs /  Safety Event investigator

· Ongoing duties – Driver / Snow removal

Special qualifications:

Operating Excel, Word, Publishing programs / CDL license w/passenger endorsement /

Operating skid steer, ¾ & 1 ton vehicles / Various mechanical skills and abilities

1998 to 1999      -      Toys R Us

Core Competencies:

· Cashier / Customer Service

· Stock shelves

· Seasonal work only

1985 to 1991      -      Radio station KANO AM1470, Anoka, MN

Key Accomplishments: 

· Created special promotional broadcasts, including “Convertible Remotes”, the opening of the Mercy Hospital Heart clinic, food shelf donations and various other promotions.

Core Competencies:

· Announcer – Produced and was on-air talent for a weekend music and variety talk show format

· Production – Wrote commercial copy / Produced commercials & station promos 

   Audio productions / Creative productions for shows

· Remotes – On site remote broadcasts for commercial and station promotions.  Instituted stations first “Convertible Broadcast”.  

Education 

Washburn High School                                                       Hennepin Technical College

· Associates Degree in Audio Visual Technologies

Reference

                Kevin Henning – EZ Air Park                                                             Bob Floerke – Truck Repair & Equipment

                651-454-1302                                                                     651-454-8311

