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	[bookmark: h.bdk8z2l14qs8]Objective
	To obtain a position in a field where I can contribute my customer, organization, computer and management skills.

	[bookmark: h.tu174v5z81bh]Summary
	Highly organized individual with over ten years of management experience. Proficient in Microsoft Win 95, Win 98, XP, MS Office, MS Excel, Share Point and Outlook. Working knowledge of SQL, JIRA, AIX and MS Project. Received multiple Gold and Spot Awards for superior performance.

	[bookmark: h.o9v5mf4sf4kh]Experience
	Hosted Services Manager, GTECH Corporation
Austin, TX — July 2013-Current
· Responsible for six states’ complex online lottery systems
· Lead and support software for new games
· Research and escalate incident tickets 
· Manage a support staff that is responsible for 24/7 support
· Hire and mentor staff
· Oversee all ISO and company practices are met and adhered to
· Company leader for best practices
· Assumed the majority of the Operations Manager II responsibilities for the Hosted Services department in Austin


Operations Manager II, GTECH Corporation
Jefferson City, MO — April 2009-July 2013
· Responsible for overseeing software planning, testing, and implementation of new software for the Missouri Lottery
· Managed Operations department
· Managed new and unpredictable software requests and deadlines from the Missouri Lottery in coherence with contract
· Conducted weekly meetings with Missouri Lottery management
· Created yearly operations budget
· System administration
· Ensured the production system was continually selling online lottery tickets
· On call 24/7 to fix the infrastructure of the production system, software issues, and backup data center
· Evaluated solutions, risks and consequences of changes when system or software errors occurred
· Responsible for maintaining an excellent working relationship with the Missouri Lottery management team as well as local and corporate staff
· Researched and studied new legislation that could result in liquidated damages to GTECH as well as the Missouri Lottery.
· Oversaw and conducted internal audits as well as maintained SAS 70 compliance
· Ensured that all GTECH system security measures were adhered to and documented
· Team member for deriving, documenting, and adhering to best practices
· In charge of evaluating, complying, and updating the Disaster and Business recovery plans
· Ensured that we were compliant with all aspects of the Multi-State Lottery commission
· Hired new staff
· Conducted internal emergency drills and system fail overs 
· Delivered support to South Dakota and Kentucky's backup data centers
· Focused on operational improvement through documentation, performance incentives and communication


QA Resource Manager, Multimedia Games
Austin, TX — Dec 2005-April 2009
· Managed and maintained eight test teams consisting of up to 36 people
· Met with test leads and managers on a regular basis to ensure company directives were being followed
· Reviewed leads and testers to ensure progress and development of staff
· Utilized ADT software to run report and to review and correct employee time punches
· Managed work-flow and overtime for test teams
· Approved requests for time off
· Monitored progress on projects
· Juggled resources to meet deadlines
· Reported and escalated resource and development issues to Quality Assurance Manager
· Created staff development plans to ensure testers received appropriate training
· Ensured test processes were executed correctly
· Solved personnel conflicts
· Maintained safe, efficient work environment
· Conducted all department interviews and hired new employees
· Developed and documented QA processes
· Discussed and maintained game forecast schedules and deadlines with the Development Production Manager
· Created charts, graphs and a monthly newsletter to show the state of the department
· Monitored quarterly budget


Quality Assurance Test Lead, Multimedia Games
Austin, TX — Dec 2003-Dec 2005
· Approved gaming software for deployment to casinos or second party gaming laboratories
· Managed deadlines and resources of up to four projects simultaneously
· Assigned highest priority systems due to superior performance
· Supervised at least twelve testers concurrently
· Conducted weekly meetings with testers, and also met weekly with department heads, developers, and other test leads
· Performed employee evaluations, mentoring, goal setting, and training
· Wrote software requirements, test scripts, and document defects
· Coordinated with Gaming Laboratories International and Washington State Gambling Commission regarding issues and delivery dates of products

Quality Assurance Software Tester, Multimedia Games
Austin, TX — Jan 2003-Dec 2003
· Tested casino game software
· Assigned top priority games due to superior performance
· Trained new employees
 

Buyer/Controller Specialist, Nailor Industries, Inc.
Houston, TX — Jan 2001-Jan 2003
· Managed and inventoried multi-million dollar HVAC controls in a secure area
· Delivered controls to the line for assembly
· Purchased tools and other supplies for line workers
· Lowered cost for department through research and product comparison
 

[bookmark: _GoBack]Customer Service Coordinator, Ryder
Omaha, NE — Jan 1998-Jan 2001
· Managed work flow through the Ryder shop on over 350 trucks
· Managed technicians to assure work was completed by deadline
· Worked directly with customers to guarantee vehicles had updated preventative maintenance 
· Purchased all shop supplies
· Worked with vendors to ensure proper pricing
· Created and managed purchase orders
· Monitored the company’s safety regulations for employees
· Trained technicians on computer to make sure proper items were being charged to correct truck
· Ensured vendors were paid on time
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