
JOHN  RICE								
Box 51, Rensselaerville, NY 12147   (518) 810-7219
e-mail:  kenlodge@hotmail.com 

Overview
Offering nearly a decade of experience in the service field, with an eye for quality work & attention to detail.  Ability to troubleshoot & problem-solve; hands-on A/V technician with expertise in sound reinforcement and multi-media systems in both academic and nonacademic settings.  Longtime woodworker & amateur photographer. Proven ability to learn and apply new technologies.
Experience
Guest Services Manager; CAREY CONFERENCE CENTER, Rensselaerville, NY  (2012-present)
Committed to providing outstanding service to ensure guest satisfaction.  Maintains familiarity with all buildings & systems on 100-acre campus, resolves and/or reports issues.  Responsible for meeting and event setups, scheduling & approving Guest Services department hours, maintaining & ordering A/V, meeting room, & office supplies.  Assists other departments as needed.  
Audio-Visual Technician; RENSSELAER POLYTECHNIC INSTITUTE, Troy, NY  (2010-2012)
Provide A/V setup & technical support for faculty, staff, & students, including special events, trustees meetings, & large conferences.  Perform routine maintenance & minor repairs on A/V equipment. Plan & delegate tasks of student workers
Conference Services; RENSSELAERVILLE INSTITUTE, Rensselaerville, NY  (2003-2006; 2008-2010)
Responsible for meeting room setups, including maintenance and operation of A/V equipment such as LCD projectors, PA and wireless mic systems, document camera, conference phone, and video cameras. Assists other departments as needed.  
Master Control/Audio Operator; CAPITAL 9 NEWS, Albany, NY   (2006-2008)
Perform quality control with acute attention to detail.  Record and monitor outgoing signals in multiple markets.  Ingest and edit clips on video server. Configure & operate Soundcraft B800 36-channel mixer, IFB monitors, mic guests and reporters, operate Telemetrics robotic multi-camera system.  
Electronic Music Studio Assistant; SUNY, Albany, NY   (2002-2003)
Proctor lab, offer technical assistance to students, troubleshoot equipment, assist Director
Bookstore Supervisor; R’VILLE BOOKS, Rensselaerville, NY   (2000-2001)
Boatbuilder; SCARANO BROS., Albany, NY   (1999)
Part of 8-man team for construction of the 68’ custom-designed wooden schooner, Adirondack II; spar & keel reconstruction project for a replica of early 20th century America’s Cup boat.
Cabinetmaker’s Apprentice; D.C. STORY & CO., Rensselaerville, NY   (1994-1995, 1997-1999)
Involved in all phases of antique reproduction & restoration; period home & barn restoration work; roofing, sheetrock/taping, painting, windows & doors, flooring, etc.
Related Experience 
· Experience with Mac & PC, Microsoft Office suite
· Composer, multi-instrumentalist, live & studio Audio Engineer; Engineered, mixed & mastered: Red Haired Strangers Hilltown Sessions (2009), Lüt War Wagon (2010), M.R. Poulopoulos Greenhorn (2011), Harvest the Heart (2013)
· volunteer Recording Engineer for SongwritingWith:Soldiers (2013)
· Lifelong passion for doing quality work with woodworking & photography
· EMI@MIT (Experimental Musical Instrument Workshop@MIT) group performance of “Mandala” at SIGGRAPH 2006, the 33rd International Conference and Exhibition on Computer Graphics and Interactive Techniques, Boston Convention Center
· One of seven musicians to perform with the first Experimental Musical Instrument Workshop at MIT with artist in residence John Zorn, 2004
Education
	SUNY Albany, Bachelor of Arts in Music Technology, 2003
Schenectady County Community College, Music Performance: Double Bass, 1999 - 2002

