Mrs. Stacy Rhoades
Loveland, CO

saqmdb@gmail.com 

(660) 221-6806
WORK EXPERIENCE
Sales Associate
Macy's 

Loveland, CO 

March 2013 to Present

-Assisting customers with returns, exchanges, locating items, opening credits and providing information about

any sells, or special offers current taking place.

-Answering telephone inquiries from customers and other stores regarding specific items, returns, and credit

questions.

-Assist customers with searching for items online and ordering purchases through the store.

-Assist employees in other areas of the store, and new employees with any questions that may arise.
Babysitter
Kari Parkin 

Marysville, WA 

September 2009 to October 2010

-Assist in providing care for two children.

-Assist in cleaning, activities, homework, cooking, and getting the children ready for school and bedtime.
Cashier/Sales Associate
Wal-Mart 

Tulalip, WA 

August 2007 to September 2008

-Assist customers with purchases, returns, exchanges, money orders, and sending money.

-Provide customer service, and organize and keep work area clean.

-Assist customers with any questions, concerns, and location of items.
Customer Service Representative
Wal-Mart 

Warsaw, MO 

April 2003 to August 2007

-Assist with training for new employees including register operation, and policies.

-Assist customers with returns, exchanges, and purchases.

-Assist with schedules, breaks, and lunches.

-Perform management skills over the cashiers, cart pushers, and service desk.

-Assist with exchange of money with employees, maintain the balance of the cash drawer and registers.

-Perform other duties needed, and keeping the front end clean, organized, and running smoothly.
Customer Service Associate
Wal-Mart 

Oxnard, CA 

2003 to June 2005

-Provide customer service and assist customers with specific items.

-Assist with duties needed in the area(s) I worked.

-Answering telephone inquiries from customers and providing the assistance needed to help with questions

and concerns.
EDUCATION
Bachelors of Science in Psychology
University of Phoenix

Phoenix, AZ

2011 to 2013
Associates Degree in Human Services/Management
University of Phoenix

Phoenix, AZ

2009 to 2011
SKILLS

Customer Service Management, Experience with customer service, Teacher Aide, Management training, Microsoft Office
References Available Upon Request 
