Rheed Ward
1121 12th Ave Greeley CO 80631
970-466-3855

Professional Summary

Years of customer service experience handling inbound and outbound calls, as well as On-
Site customer service.

Education
Owsley County High School, Booneville KY
Diploma, Graduated May 2012

Skills & Abilities

Time Management

Critical Thinking

Judgment and decision making

Job History

Paradigm Shift Solutions August 2012-May 2017 (Off and On Since High School)
| 720-209-6765 | Wheat ridge CO 80033

Supervisor: Davin Ruddin, Jenifer Labbs

Job Description: On Site Service Representative, CSR Tech Support, Fabrication Specialist,
Transporter

GDIT/ MAXIMUS Federal| 606-862-4457 | September 2017-February 2019| 4550 Old Whitley
Rd, London KY 40744

Supervisor: Sarah Campbell

Job Description: Customer Service Representative

_PGW_ April 2019-Aug 2019|859-986-5000| 2290 Menelaus RD, Berea KY 40403
Supervisor: Jennifer Brooks

Job Description: Final Inspector

Nichols Tillage Tools| 970-522-8676 | October 2019-May 2021| 312 Hereford Ave, Sterling, CO
80751

Supervisor: John Ederer



Job Description: Line Operator, Industrial Press Operator.

References

Sarah Campbell (MAXIMUS Trainer, Previous Supervisor) 606-401-8362
Jenifer Labbs (Owner of Paradigm Shift Solutions) 720-209-6765

Davin Ruddin (Supervisor Paradigm Shift Solutions) 720-243-0302



