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Experience

	Feb. 2013/Dec. 2013
	Payless Shoe Source
	Taylor, MI

	Sales Associate/Key Carrier
Open/close the store
Applied leadership skills by assisting in the training of coworkers
Set up displays in order to entice future customers
Provided superior customer service by helping with consumer decisions
Thoroughly scan every piece of merchandise for inventory control
Handle cash and deposits during opening and closing

	

	Aug. 2012/Feb. 2013
	Carson’s
	Monroe, MI

	Sales Associate
Stocked sales floor with inventory
Marked down items allowing me to see unsuccessful merchandise in a retail market
Offered advice and assistance to each guest
Handle cash during opening and closing

	

	June 2010/May 2012
	Benihana Steakhouse
	Dearborn, MI

	Hostess/Carry-out Server
Greet and seat all customers in a professional and friendly manner
Organizing reservations and expertly managed larger customer crowds each day
Took carry-out orders, organized orders, and distributed to customers
· Assisted in maintaining a clean and safe workplace
· Provided help to servers as needed
· Handle cash during opening and closing

	

	Sept. 2007/Sept. 2009
	Bob Evans
	Woodhaven, MI

	Hostess
Welcomed all customers in a cheerful manner
Escorted customers to their tables with consideration of wait staff coverage 
Demonstrated knowledge of daily specials
Provided help to serves as needed
Cashier
Assisted in the closing and cleaning duties of the shift

	Education

	Present
	Monroe County Community College
	Monroe, MI

	Attending to obtain degree in nursing
Completion of Medical Terminology courses
Proficient in Microsoft Word, Excel, PowerPoint, and Outlook


2012/2013                                                    Stautzenburger College                                 Allen Park, MI
Certified Nursing Assistant
CPR Certified
Completion of State of Michigan Certification exam

	



