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Professional Summary

Possesses versatile skills in project management, problem-solving, and collaboration. Brings fresh
perspective and strong commitment to quality and success. Recognized for adaptability and proactive
approach in delivering effective solutions.
Pursuing full-time role that presents professional challenges and leverages interpersonal skills, effective
time management, and problem-solving expertise.

Skills

Positive attitude• Customer service•

Valid Driver's license• Teamwork and collaboration•

Attention to detail• Time management•

Dependable and reliable• Punctual and reliable•

Problem-solving• Safe driving•

Time management skills• Clean driving record•

GPS and route planning• Route management•

Order picking and processing• Map reading and navigation skills•

Complex Problem-solving•

Work History

Delivery Driver, 05/2021 to 08/2023
FedEx – Lakewood, CO

Ensured timely delivery by adhering to established schedules and protocols.•
Conducted pre-trip inspections to maintain vehicle safety and compliance standards.•
Utilized handheld devices for tracking shipments and confirming deliveries accurately.•
Collaborated with warehouse staff to streamline package loading processes.•
Communicated effectively with customers regarding delivery status and inquiries.•
Trained new drivers on route navigation and safety procedures effectively.•
Implemented best practices to enhance delivery efficiency and reduce delays consistently.•
Delivered packages to customer doorsteps and business offices.•



Completed on-time deliveries by choosing best and most efficient routes.•
Improved customer satisfaction by ensuring timely and accurate deliveries of products.•
Read maps, followed oral, and written instructions and used GPS technology to make deliveries.•
Operated vehicle safely in highly congested areas with no traffic violations.•

Delivery Driver, 08/2006 to 05/2021
UPS – Denver

Operated delivery vehicle efficiently to transport packages within designated routes.•
Read maps, followed oral, and written instructions and used GPS technology to make deliveries.•
Improved customer satisfaction by ensuring timely and accurate deliveries of products.•
Achieved record of zero accidents through adherence to traffic laws and safety protocols.•
Increased route efficiency, enabling more deliveries per shift by meticulously planning and
following optimized paths.

•

Improved team morale and efficiency with regular maintenance checks, minimizing downtime due
to vehicle issues.

•

Fostered strong relationships with customers, leading to increased loyalty and repeat business.•
Supported operational efficiency by accurately completing delivery paperwork and timely
reporting.

•

Ensured timely and accurate delivery of packages to customer locations, enhancing overall
satisfaction with service.

•

Maintained clean and safe vehicle, contributing to positive image of company.•

Order Picker/Filler, 10/2007 to 08/2009
Imprints Wholesale – Denver, CO
Executed order fulfillment by sourcing blank imprintable sportswear corporate apparel t-shirts and
fleece for apparel decorators and customers.

Selected and picked customer orders accurately, ensuring timely delivery of products.•
Maintained inventory accuracy through regular stock checks and organization of warehouse
layout.

•

Collaborated with team members to streamline picking processes, improving overall productivity.•
Conducted quality control inspections on products before shipment to uphold company standards.•
Implemented process improvements that reduced order fulfillment time and enhanced workflow
efficiency.

•

Oversaw daily operations of order picking team, ensuring adherence to safety regulations and
performance goals.

•

Collaborated with team members to ensure timely completion of orders during peak demand
periods.

•



Education

High School Diploma
Wheat Ridge High School - Wheat Ridge, CO

No Degree
Red Rocks Community College - Denver, CO




