Santana White

Rochester, MN 55906
santanawhite48_4n9@indeedemail.com
507-513-5147

Work Experience

Residential cleaner
LJY Services LLC - Rochester, MN
July 2018 to Present

I go into clients houses and clean their house to the standard that they would like it. With this job you
have to have good communication skills because you are always talking with clients. | change their
bedding, dust everything, clean bathrooms and kitchen, clean windows, clean front of cabinets in
bathroom and kitchen, vacuum and mop. We have time limit on how long we are they and | am always
able to make the time limit. | also have done commercial cleaning for L)Y Services with consists of
cleaning office desks, cleaning the break room, conference rooms, taking garbage out, vacuuming and

mopping.

Supervisor Commercial Cleaner
Final Crew LLC - Rochester, MN
February 2018 to June 2018

Vacuumed hallways, game rooms, and kitchens. Cleaned bathrooms, exercise room, windows, and
offices, empty garbages, mop floors. | also cleaned move out cleans and move in cleans on apartments
to the standards of the apartment building. Construction cleaning on houses.

Housekeeper
SpringHill Suite - Rochester, MN
January 2018 to March 2018

Timely cleaning and organizing the rooms including linens to ensure that the standards of the hotel
were being met.

Housekeeper
Comfort Inn and Suites - Rochester, MN
August 2017 to November 2017

Timely cleaning and organizing the rooms including linens to ensure that the standards of the hotel
were being met.

Mower Operator
Advanced Lawn Care - Rochester, MN
May 2017 to July 2017

Mow and trim lawns for commercial and residential customers
Front Desk Clerk

Planet Fitness - Rochester, MN
May 2017 to July 2017



Sign up/cancel memberships, clean workout equipment, customer service

Housekeeper/Laundry
Aspen Suites - Rochester, MN
March 2017 to May 2017

Timely cleaning and organizing the rooms including linens to ensure that the standards of the hotel
were being met.

Second shift lead
Holiday Station Stores - Rochester, MN

August 2015 to March 2016

problem solve customer services and employee issues

- Cashier and Customer Service

- Responsible for the accuracy of cigarette and lottery counts
- Coordinate food service to ensure safe, quality food selection
- Ensure inventory of the cooler and freezer

Housekeeper/Laundry
La Quinta Inn and Suites - Rochester, MN
April 2014 to August 2015

Timely cleaning and organizing the rooms including linens to ensure that the standards of the hotel
were being met.

Housekeeper/Laundry
Country Inn and Suites - Rochester, MN
January 2014 to April 2014

Timely cleaning and organizing the rooms including linens to ensure that the standards of the hotel
were being met.

Customer service and cashier
Cici's Pizza - Rochester, MN
August 2013 to January 2014

- Food inventory stocked
- Ensure clean environment

Education

None in GED
Hawthorne Diploma Program - Rochester, MN
November 2018 to March 2019

Some High School

Skills

Customer Service (1 year), Problem solving (Less than 1 year), RECEPTIONIST (1 year), RETAIL SALES
(1 year)



Additional Information

SKILLS

- Problem solving

- Organization

- Customer service

- Verbal/ written communication

- Microsoft computer programs/cell phones



