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Professional Summary 

Detail-oriented Logistics professional and U.S. Air Force veteran with a B.S. in Business 

Administration (Logistics & Supply Chain Management). Proven track record in data 

tracking, real-time coordination, and strict regulatory compliance across logistics and military 

environments. Adept at managing logs, auditing records, and maintaining clear communication 

to optimize fleet and operational efficiency.  

 

Core Competencies 

• Logistics & Supply Chain Management 

• Data Entry & Tracking (SAP) 

• Logs & Records Management 

• Auditing & Cycle Counting 

• Real-Time Dispatch & Communication 

• Safety & Regulatory Compliance 

 

 

Professional Experience 

 

Inbound Stower / Driver | Amazon – Charleston, TN & Chattanooga, TN 

Jul 2023 – Jan 2025 | Aug 2017 – Jun 2018 

• Received, audited, and verified inbound shipments against shipping labels to ensure data 

accuracy.  

• Stocked, requisitioned, and organized warehouse inventory to maintain optimal stock 

levels.  

• Safely operated heavy material handling equipment including Order Pickers, Reach 

Trucks, and Double Walkies.  

Material Handler | Whirlpool of Cleveland – Cleveland, TN 

Jun 2018 – Apr 2023 

• Conducted physical inventory audits and cycle counts to maintain strict operational 

excellence.  

• Resolved product damages, shortages, and specification issues through supplier 

communication.  

• Interpreted pick lists to accurately locate and move materials between production lines 

and vehicles.  

SAP Clerk | Schnellecke Logistics – Chattanooga, TN 

Apr 2017 – Aug 2017 

• Utilized SAP systems to maintain precise logistics data, ensuring all tasks were completed 

ahead of schedule.  

• Followed corporate guidelines and used decisive judgment to solve data and workflow 

problems.  



• Maintained positive, collaborative relationships with cross-functional teams to tackle 

operational challenges.  

Firefighter / Emergency Dispatcher | United States Air Force – McConnell AFB, KS 

Apr 2013 – Jan 2017 

• Emergency Dispatch: Trained and dispatched emergency personnel for fire, medical, 

and in-flight emergencies while maintaining constant radio communication.  

• Incident Coordination: Managed scene safety, evaluated dynamic hazards (wind, 

structures, chemicals), and coordinated team rescue tactics during motor vehicle and 

structural incidents.  

• Medical Response: Extricated victims and administered critical first aid, wound care, 

and CPR under high-pressure conditions.  

• Compliance & Readiness: Maintained vehicles, stations, and specialized gear to 

ensure immediate emergency readiness and total compliance with strict military 

protocols.  

• Public Relations: Led community safety classes and educated the public on fire 

prevention.  

 

Education 

 

Bachelor of Science: Business Administration w/ Logistics/Supply and  

Management 

Colorado Technical University Online – Colorado Springs, CO | Graduated: April 2024 

• Honors: Dean's List Honoree (8 Semesters) 

 


