    Michael Reisbeck
9346 W. 57th Ave. #1
Arvada, CO  
80002
(303)345-3195 
OBJECTIVE:

Looking for a position as a client representative, where I will be able to use my communication and interpersonal skills in a highly stimulating and challenging environment, all whilst providing excellent customer service and upholding both brand and company loyalty.
I also wish to implement my thorough understanding and aptitude expertise, in order to evaluate claims and loss liability, financial operations, sales, and new client development, in which to garner new business and seek exponential growth.
WORK EXPERIENCE:
Walgreens
November 2004 - Present




Job Title:  Assistant Manager/Head Photo Technician
Arvada, CO

      - 
Superb multi-tasking and fast-paced professional customer dedication, within 
            a high-end retail marketplace.
· Management oversight of the photo department.
· Responsible for processing photo requests/orders per customer specifications.
· Accountable for maintaining the photo lab equipment and troubleshooting errors for 
effective quality control.
· Assist the store manager as needed to oversee store operations.

· In charge of training newly hired photo technicians.

· Dense understanding of merchandise and financial claims processing. 
· Knowledge of current store sales, promotions, rebate and exchange policies. 

· Solid track record in up-selling select products and services.
· Recommend, select, and help locate merchandise based on customer needs. 
· Identify security risks and theft for loss prevention.
· Responsible for promotional merchandise displays.
Client Development Services
January 2007 – January 2009 

Job Title: Credit Specialist/Medical Device Sales 
Broomfield, CO 
· Two-years of experience working as a call center healthcare claims representative.
· Proven ability to make over 100 outbound phone calls per day to existing clients.
· Responded to inbound customer calls offering solutions to agents and customer inquiries, and taking the opportunity to educate both agents and customers on products and services regarding their financial and claims account(s).

· Able to provide information in a clear, concise manner with an appropriate level of detail, empathy and professionalism.

· Confident in conflict resolution, am both a sympathetic and empathetic listener, patient warm and friendly.

· Expert in using the company’s database software for data entry purposes.
· Concise and accurate documentation practices.

· Demonstrated ability to log all notes and follow up information accurately.
· Processed confidential records and data. 

· Effective analytical skills to gather information, analyze facts, and draw conclusions.
· Superior communication skills and the ability to teach others.

· Strong customer service skills, focus and determination to succeed. 

· Typing speed of 90 wpm, and feel quite comfortable typing and talking simultaneously.

Sooper Credit Union
April 2004 – August 2006

Job Title:  Personal Banker/Loan Specialist 
Arvada, CO

· 2-years of direct banking and consumer loan experience.
· Strong interpersonal, verbal and written communication skills.

· High success rate of closing and finalizing member loan products.

· Evaluated potential customers for loan servicing and verified credit history for successful approval.

-     Possess a high-level of accomplished professional sales and marketing implementations.

· Fierce ability to up-sell additional banking and loan products, i.e. consumer credit cards, personal loans, auto loans, CD’s, checking and savings accounts, etc.

· Knowledge and ability to both pull and analyze credit history/reports for prospective loan customers, and how to conclude a decision based on said record.
· Responsible for handling bank transactions for credit union members.
· Provided excellent member service and maintained member satisfaction.

· Implemented security measures to ensure funds were not compromised.

· Collected loan payments and placed holds on accounts for uncollected funds, according to credit union policies and procedures. 

· Comprehensively explained, endorsed and vended credit union goods and amenities.
EDUCATION:
-
2011 Graduate at the University of Northern Colorado  
- Major in Broadcast Journalism

- Minor in Acting for Stage and Screen
-
2008 Graduate at Red Rocks Community College
- Associate of Arts Degree
      - 
2005 Graduate at Arvada West High School



- Diploma
KEY STRENGTHS: 

Communication - Deals with customers at all levels of business communication via telephone, face-to-face and email, to ensure successful contact through actively listening and probing questions. 

Problem solving - Resolves in-depth queries in a methodical manner independently and with internal and external business partners to find appropriate resolutions, efficiencies and with a high-level of quality.

Team Player - Enjoys sharing knowledge and encouraging development of others to achieve specific team goals. 

Planning and organizing - Refined planning and organizational skills that balance work, team support and ad-hoc responsibilities in a timely and professional manner. 

Systems knowledge - Highly proficient in computer knowledge pertaining to: Microsoft Office (Word, Excel, PowerPoint), Outlook, AS/400 Systems, and with a typing speed of 90+ words/minute. As well, I have experience preparing and analyzing reporting data for management accurately and to timescales. 
* I also have advanced experience with YARDI Property Management Software, LRO (Lease Rental Options), L2L (Lead-to-Lease), and On-Site (Applicant Background Check Screening Software, as well as being a skilled call center associate.
