Kari Anne Reins
48 E. Canterbury Ln.
Buffalo Grove, IL 60089
[bookmark: _GoBack]E-mail: kreins89@gmail.com
Phone: 224-688-6437
OBJECTIVE 
Secure a public service position utilizing skills learned in my criminal justice education.

PROFILE
Integrity-based professional with a proven record of achievement. Ability to provide sound decisions, 
particularly in critical situations. Successful at engaging team members, determining and communicating
priorities, identifying opportunities for effectively achieving goals and interacting well at all levels to produce quality results. 

EDUCATION								
Northeastern Illinois University
   Bachelors – Communications Studies with a minor in Criminal Justice
   Anticipated graduation date: December, 2012
Harper Junior College  2007 – 2009
    Communication Studies with a focus on Criminal Justice
Adlai Stevenson High School – 2003-2007
                         	            
WORK EXPERIENCE  
Target Corporation – Various Chicago Suburbs		2005 – Present

Sales Floor Team Member 		  		June, 2005 – October, 2007	
Maintained availability of retail product for consumers and ensured store appearance goals were achieved.  Provided consumer support.

Guest Service Team Leader				October, 2007 – December, 2007 
Assumed leadership responsibilities which included managing over 60 employees focused on sales and product resolution.  Successfully engaged team members and regularly exceeded performance goals.  Exceptional resolution of consumer complaints resulting in improved customer satisfaction.
				December, 2007 – October, 2008
Assumed additional responsibilities for managing the food service team.   Ensured food quality, cleanliness and safety goals were consistently achieved to minimize risk of consumer health issues.

Price Accuracy Team Leader 				October, 2008 – January, 2010
Promoted to Lead for team responsible for ensuring accuracy of prices to facilitate rapid inventory turnover.  Supported store’s competitive advantage resulting in exceeding monthly sales goals.

Project Manager – Store Remodeling 				January, 2010 – January, 2011
Effectively  managed expansion remodeling projects at various Target locations.  Supervised team members and contractors ensuring that work was performed to specifications.  Achieved completion of most projects ahead of established deadlines. 

Logistics Team Member				January, 2011 – Current
Responsible for stockroom organization and sales floor product fulfillment, including facilitating unloading product from delivery trucks, to effectively support consumer sales.  Expertise at identifying problem areas and implementing corrective action for improvement.
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AWARDS
· Best Team Trainer
· Employee of the Month

ACTIVITIES
· Volunteer in various community service events, e.g. Chicago Cares, etc.
· Personal physical fitness coach providing exercise guidance to assist others in achieving fitness goals
· Active member of the local Harley Owner’s Group
· Active member of the Conservation Rifle Club of Kenosha County
· Competitor in the Civilian Marksmanship Program National Matches 

SKILLS
· Bilingual – Spanish
· Superior physical abilities
· Excellent leadership, team, and organization skills
· Independent and motivated towards achieving success
· Ability to interact effectively at all levels to produce quality results, particularly in a team environment
· Superior written and verbal communication skills
· Literate in computer applications – MS Word, Excel, PowerPoint
· Superior ability to understand new techniques and concepts and apply to responsibilities



