Dear Ladies and Gentleman,
 

    I am interested in exploring career opportunities with your organization where I can contribute my Customer Service skills. Enclosed is a resume for your review and consideration. My background includes completion of a recognized travel training program more than 21 years accomplished experience with travel agencies, hotels and restaurants and call centers. My desire is to pursure new challenges and opportunities where I can utlized  my abilities as I continue to learn and grow profesionally. I offer familiarity with computer reservations systems and skills in ticketing , fare construction, booking reservations and planning itineraries for domestic and international airline, cruise, hotel, resort and ground transportation.

 

 I also have experience in sales and providing informational services, negotiating rates, resolving customer service problems, and training personnel in operational and customer service procedures. In addition, I offer excellent organizational and time management skills, the ability to work and communicate effectively with all levels of personnel, and the ability to perform multiple tasks in a fast paced environment. I believe this background, combined with my attention to detail, motivation, dedication and reliablity, would be an assest to your organization. Should my qualifications interest you. I would appreciate the opportunity for an interview to discuss my background and your needs in more detail. Thank you for your time and consideration. I look forward to meeting you in the future. 

Sincerely, 

 

Christina Reineke 

 

 

Christina Reineke 

9201 Oberon Road
Apt. 303
Arvada, CO 80004
720-364-6975
 

  Professional Objective: Seeking a challenging position where Customer Service experience can be utilized by a progressive organization offering opportunities for career development and advancement.   

  Employment History: 

 Netflix-                                                                                 April 2012-August 2012

         Techincal Support for Netflix members on setting up equipment and utilizing Netflix         .

         Assisting with billing and Payments.

         Customer service answering questions about products and plans.

 

Livtel-                                                                                    September 2011-March 2012

         Booking limos for limos.com
         Selling tickets for axs tickets at different venues in US.

         Customer support for Icards and Miracle Ear.

         Selling tickets and answer questions for King Tut.

 

Argus-                                                                                        July 2010-September 2012

         Directing Parking for different sporting and concert events aroundDenver Metro

         Crowd Control at different venues and events around Denver.

         Working front gates at different venues for concerts and sporting events.

         Janitoral work at different venues.

 

Perkins-                                                                                 August 2008-December 2010    
         Serving meals and drinks to patrons and making a memorable enjoyable experience.

         Assisting in clean up of tables and restaurant

         Seating patrons

         Cashier duties

         Dishwashing duties

Video Professor-                                                                      October 2008-May 2010

         Selling computer learning lessons 

         Customer Service answering questions about products

         Assisting with billing issues.

 
Warranty Group-                                                                      July 2007-October 2008

         Booking claims for lost stolen and damaged items for Amex cardmembers

         Customer services listening and resolving member issues

World Travel BTI-                                                                December 2000-July 2003

         Booking domestic and international reservations

         Problem solving during issues with travel

         Itnerary Planning

 

Education

Clear Creek High School                                                           Idaho Springs,Co

Fort Lewis College                                                                    Durango, Co

Red Rocks Community College                                                Lakewood, Co

Denver Business College                                                           Thornton, Co

Colorado School of Travel                                                         Lakewood, Co

