ROSEMARIE A. REIDEL
3430 W. 13th Street, #219
Greeley, CO 80634
rosie.reidel@gmail.com
970-616-1002 (h)

970-573-8876 (c)
SALES SKILLS
· Increased sales by 200% in the Salt Lake City territory as a sales representative for Ralston Purina Company.

· Sold ten “end isle” displays of Chex cereal in a Harmon’s grocery store in Salt Lake City. 

· Expanded product visibility by 7% for Ralston Purina pet foods in most major grocery stores in Salt Lake City by introducing and adding new products into the market. 

· Earned company recognition (Tip of the Checkerboard Hat) for sales achievements in the Salt Lake District of the Rocky Mountain Region.

· Maintained and managed the sales and product distribution for 111 retail stores and two wholesale accounts in the Salt Lake District.

· Won the “Neophyte” award from the Salt Lake City Retail Grocer’s Association for providing service above and beyond the call of duty.
· As Sales Manager I was the sole person responsible for booth space sales for over six consumer shows in cities across the United States for the Great American Media Motorcycle Shows.

MEETING PLANNING AND CONVENTION COORDINATING SKILLS
· Coordinated incentive trips for numerous fortune 500 clients including companies such as Frito Lay, American Income Life, and Pretoria Life.

· Negotiated hotel rates, ground transportation rates, tour rates, etc. 

· Converted foreign currency into US currency for the purpose of costing out incentive trip programs. 

· Performed site inspections at designated resort location for sales department.
· Supervised the coordination of banquets, meetings, and award dinners set up to insure quality customer service for our clients. 

GRAPHIC DESIGN SKILLS
· Owner of iDzine Company, a home based graphic design & creative marketing company.

· Digitally masked and prepared product photo’s for placement in Sierra Trading Post catalogs. Retrieved, edited and placed copy for company catalogs. 
· Co-designed and wrote copy for a passport brochure for the Jack Nicol Cub Scout Summer Adventure Camp program, Boy Scouts of America, Longs Peak Council, Inc. 
· Produced collateral materials as sample pieces for business to business specialty advertising items. Designed and laid out copy for specialty advertising items for Barden Electric. 
· Developed sales, lead, and convention productivity forms & reports as well as wrote copy and supervised the design for a 28-page Meeting Facilities Guide for Tacoma Pierce County Visitor & Convention Bureau.
 
MANAGEMENT SKILLS
· Supervised departments ranging from 2 to 13 employees 
· Conducted performance reviews and handled personnel issues as needed 
· Hired, trained and distributed work load for department.
 
SOFTWARE SKILLS
· Adobe CS2 & CS3 (includes Photoshop, Illustrator, In-Design, and Designer)
· QuarkXpress 
· Microsoft Office 2003
 
EMPLOYMENT EXPERIENCE
· Xerox Corporation – Customer Care Rep,


October, 2012 - Present

· Afni Company – Customer Service Representative;

August, 2011– November, 2011
· iDzine Company – Graphic Designer, Self Employed, Specializing in Graphic Design and Marketing Consultant; 

· Sierra Trading Post – Assistant Graphic Designer, Masking Department; Student Internship, Catalog Design Department;




May, 2007 – April, 2008
· AIMS Community College – Student Work Study Program, Graphic Designer, Reprographics Department and Computer Lab Assistant, Graphic Design Technology Department;









August, 2006 – August, 2007
· Sykes, StarTek, and Asurion Call Centers; 


January, 2001 – April, 2006

· Longmont Daily Times-Call & Loveland Reporter Herald – Web Designer, Newspaper Internet Web Department; Advertising Sales, Newspaper Advertising Department;










March, 1998 – April, 2000
· THE Meeting Planners/Maritz Communication, Saliyah International  – Meeting Planner, Director of Operation;






June, 1984 – August, 1986
· Great American Media  – Sales Manager, Booth Sales for the Great American Motorcycle Shows;







May, 1981 – July, 1983
· Hester Communications – Sales Manager, Booth Sales for Trade and Consumer Motorcycle Shows;
July, 1983 – May, 1984

· Ralston Purina Company – Sales Representative, Salt Lake District of the Rocky Mountain Region;
August, 1975 – March, 1978
 
EDUCATION
AAS, Graphic Design Technology Pre-Press
AIMS Community College, Greeley, CO


BA, Psychology and Management
Colorado Woman’s College, Denver, CO
 
AWARDS AND RECOGNITIONS
Neophyte Award – Salt Lake Grocers Association;
Strategic Marketing Award – National Marketing Association, Rocky Mountain Chapter;
Service Recognition – City of Greeley, Poudre River Trail Committee Volunteer;

REFERENCES
Available Upon Request
