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Kevin Reid
Integrity and Excellence in Everything
5412 Bay Colony Dr. 3N
Dres Plaines, IL. 60016
Contact: (8471858-5563

Email: kevinreids 1@gmail.com

Objective: Provide extraordinary customer service while enfarcing company standards and managing through expertise, dedication,
and posltive ~2am wark.

Education:

Comeast Univarsity; Communication Technication Mount t Progpect, IL.

United States Alr Force; special purpose vehicles F.E. Warren AFB Cheyenne, WY.A
United States Air Force; vehicles maintenance Port Huneme Navy Base, CA.
United States Air Force; Communication operations Keeslar AFB Biloxi, M5,

Triton College; performing arts Rlver grove, IL.

Southarn IHlingis tniversity; Aeropautical Enginegring  Carbondale, IL.
Work Experience;

Xfinity (Comcast) ; Skokie, IL. (2008-2010)

LVYL. 2 Comimunication Technication

*hstall, reconnect, add and/or change multiple video/HS! products or services
*eompliance with National Electrical Code (NEC)

KARD Protection Group, Inc; Oak Park, IL. (2006-2008)

site Supervisor (Protection Officer)

*Security guard & patrol services, Burglary protection services

* On call Crew Chief

United States Air Force; F.E. Warren AFB, Cheyenne, Wy. {2000-2006)

Special Furpose lourneyman vehicle Mechanic

Specialty: Fire Trucks “Deployment ready”

*Maintenance and repair on multiple fire fighting vehicles and related components, stock and inventory of 780 assigned vehicles and
speclal egulpment, tools diagnostics and test equipment

*General office skills and minor record maintenance

*{35HA and DoD standards current

IPA/IBA; wheeling, IL. {1999-2000)

*Manage 15 agents in multiple states

*3cheduling Corporate appointments for CEO and /or various company execut]vesJ providing time saving and profit building tools
used by fortune 500 compantes world wide

Walgreens; Chicago, IL. (1998-1993)

Pharmacy Technician /5ales Clerk

*stock and inventory, merchandising-display setup
*Cashier, bailing, and greeter

Skills: Extraordinary phone etiquette, datatlad clarical skills, proficient customer service skills, no fear of hights or tight spaces,
Network construction, Pre-wiring experlence, troubleshooting and problem solving skills, | also possess stellar r'nulh—taskmg .
written/oral communication and organizational skills.
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