Danielle Register 336.237.8251
I'm 24, originally from Syracuse, NY and am currently seeking a position in reception and/or customer service.  I believe I have an accurate understanding of good customer focused service on several levels. I like to exercise strong independent problem solving skills; will exhaust every resource and pay close attention to detail.

First Credit Corp: Boulder Oct 2010-Aug2011
Working in the AR department(collections rep), I feel I relate well to others and am always looking for ways to quickly solve problems and tasks.
Duties required: 350-400 outbound calls per day contacting customers with outstanding balances, working with clients and dealers daily on low-priced loans(luxury vacuums, cookware, housewares) Also reviewing ways/options with customers to get current with their bill.
KGB  Mccleansville, NC Aug 2007-2010
Working as a CSR, I bring three years of experience working within a high volume call center environmen(directory assistance). Excellent speaking voice, am always available for any shift and eager to learn new protocols.
Duties required: Took +500 inbound calls per day adhering to high quality & productivity standards. Quick searching, typing && grammar skills and familiar with up-to-date general market knowledge enabling the best experience in the directory assistance call
Unlimited Nutrition Graham, NC  June 2005-2007.
An online based supplier of nutritional supplements, worked as a warehouse assistant. A requirement for this position was to be able to work independently for extended periods of time and also communicate well with others when discussing "personal department" or review.
Duties included: Filling, processing, packing and shipping both nationwide and international orders in a timely fashion; in charge of all international orderis.  General knowledge base of shipping requirements and postal codes.

 I think I would be a good addition because I possess excellent customer service skills, can work well on my own, and enjoy multitasking. I believe I am a great communicator with time management and customer needs assessment abilities    Thanks for your time! 
Personal References:
Satina Powell: coworker 336.437.4085
Sarah Londberg: manager 720.474.2227
Wendy Nelson friend(babysat for her)336.792.8552





