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MEDFORD, MA 02155
(781) 526-5451
Regina.tassone@gmail.com
Regina.Tassone@linkedin.com

PROFILE:  Highly-organized and well-informed sales support and customer service professional with strong attention to detail.  Expertise in handling pre and post-sales activities.  Strong customer service skills with a verifiable record of working collaboratively with sales personnel to help produce total customer satisfaction.  
Johnson and Johnson Depuy Synthes Trauma                                                           2009 – 2018     Office Manager                                                                                             PROFESSIONAL
 
EXPERIENCE

2010 - 2018
    Territory Assistant	         2009 - 2010
In conjunction with my Regional Manager and 25 trauma consultants, managed the opening of the first metropolitan office for trauma products in the U.S. Beta tested manually inputting description and location of over 500 Orthopedic sets exclusive to New England metro office using ESIMS software, excel spreadsheets and CRM Software.   Developed system for tracking location and length of time in and out for sets.  Generated hospital specific quotes discounted based on their contract.  Facilitated placement of hospital orders for site specific sets. Generated spreadsheets of existing hospital inventory available for exchange. Researched and submitted all necessary paperwork from various departments required to resolve any disputes with customers.  As manager for the New England Metropolitan Office servicing RI, MA, NH, ME, and VT responsible for: 
· Inventory Control and maintenance 
· Sole responsibility for yearly audit of all assets
· Inventory scheduling and shipping
· Vendor relations compliance
· Expediting receipt of purchase orders
· Ordering in-house training equipment
· Liaison activities between territory consultants and hospital customers
· Overseeing sales support activities
· Insuring compliance with FCC requirements and Summit Training
 

Vislink /Microwave Radio                                                                                                 2005 – 2008

Inside Sales Representative                                                                                              2006 – 2008 Sales Coordinator                                                                                                              2005 -2006
As Sales Coordinator, inputted sales orders and reconciled billing. Promoted to Account Manager for West Coast broadcasting stations converting to digital banding. Met monthly quotas for sales calls, billable sales, booked installations.  Partnered with Westcoast Regional Manager to create a tracking program estimating completion time for sites based upon weather conditions and access to site locations, allowing installation crews flexibility within the parameters of set times

	Fotronic
	2 years

	Customer Service
	 

	Brodie Toyota Lift Customer Service 
	15 years

	TECHNOLOGY
 
SKILLS


	   
Proficient in use of Microsoft Office, AS4000, CRM, ESIMS, Amazon Workspace, One MD, Huddle.



