Don Redmond
3552 W Polk, Chicago, IL
[bookmark: _GoBack]don_redmond@yahoo.com
773-495-1841

	
Objective

	To succeed in an environment of growth and excellence and earn a job which provides me job satisfaction and self-development and help me achieve personal as well as organizational goals.

	Skills Profile

	Customer Service
Proficient in Microsoft software such as: Word, Excel, Access & PowerPoint

	Employment History

	Fererra Pan Can Company , Bellwood, IL
Warehouse Associate
5/1/2011- Present 

· Perform production duties such as manual lifting, packaging, taping, labeling, operations and sorting. 
· Move product.
· Maintain the work area and equipment in a clean and orderly condition and follow prescribed safety regulations.
· Perform related duties as required by supervision.
· Break down cardboard for recycling.

Jewel  Osco, Oak Park , IL
Produce Store Clerk
5/1/2011-7/1/2013
	

	· Work closely with Store Manager and Produce Manager to ensure the success of the department through excellent customer service.
· Assist customers in locating items as needed.
· Address customer complaints or concerns in timely fashion.
· Process customer orders in accurate and professional manner.
· Create warm and safe environment for customers and store employees.
· Handle large volumes of customers in cheerful and friendly manner.
· Maintain knowledge of products and operations of all produce departments.
· Assist in ordering, receiving, stocking and displaying of products.
· Identify and dispose all produce, which is no longer suitable for sale.
· Ensure compliance with company regulations and safety standards.

	
VOLUNTEER EXPERIENCE
6/2005-6/2011
Family Focus Lawndale, Chicago, IL Mentor

Assist in various afterschool programs.
Assist with tutoring and homework.

	

	ACCOMPLISHMENTS

	Employee of the month & Promotion to Produce Department from Front End (Bagger).
	

	
EDUCATION

A.A. Applied Science- Culinary Arts
Triton College, River Grove, IL
May 2015

Diploma
Uplift Community, Chicago, IL
June 2011

REFERENCES
References are available upon request.




