Katie M. Lilla
127 W Lake Street, Minneapolis, MN 55408   ·   651.263.0815   ·   Katielilla@yahoo.com
Objective: Self-starting, results-oriented, human resources professional with outstanding communication skills seeking a corporate recruiting position with the opportunity to further develop recruiting skills, while contributing to the growth of the company.
Professional Experience
Starkey Laboratories, Eden Prairie, MN (Temporary position)

August 2009-Present
Recruiting Specialist

·  Work with the HR team to source resumes, create job postings, phone screen candidates, schedule and conduct interviews, extend offers and provide information on benefits. Focus on recruiting sales, customer service, management, marketing and graphic design positions for a large hearing aid manufacturer. 
Classified Ventures, LLC., Chicago, IL




June 2008-July 2009
Advertising Production Coordinator for Apartments.com
·  Managed resources and process for the production of Apartment ads over a 13 state area in the northeast territory. 
·  Coordinated the production of ads through client and internal team communication, directing client and internal teams to ensure ads were developed on-time and on-budget.  

·  Managed workload, schedules, and photography assignments for the photographers in the 13 Northeast state territory.

·  Received the Operations department “Rising Star” award in 2008 after providing superior results and exhibiting consistent improvement.

·  Involved in the full management of a wide variety of projects, including placing new ads online, reinstating old ads, scheduling photo shoots, troubleshooting production-related issues, and reviewing ads for consistency to established quality assurance standards.

CareerBuilder.com, Chicago, IL




     March 2008-June 2008
Inside Sales Account Manager
 ·  Cold-calling potential clients in the New York and New Jersey territories to sell CareerBuilder products to assist in the client’s marketing and recruiting efforts. 
TEKsystems, Inc., Minneapolis, MN & San Diego, CA

June 2006-February 2008
Technical Recruiter

۰ Technical recruiter for Information Technology placing talent in short/long term contract, contract-to-hire, and direct placement positions across multiple industries and for companies of all sizes.  Involved in the full recruiting process, from identifying and qualifying candidates, to extending offers and negotiating compensation.

۰ Increased operational efficiencies of the recruiting process with improved use of career search engines, creating job postings and using proprietary tools, to better qualify candidates.
۰ Screened resumes and interviewed potential job candidates to identify top talent to fulfill client needs. 

۰ Developed relationship with the Brown Technical Colleges placement department to organize job fairs and identify available entry-level students that qualified for open positions.
۰ Developed long-term, working relationships with consultants to build the talent pool for future consulting engagements.  Maintained strong relationships with consultants through actively communicating and soliciting feedback to improve opportunities presented to each candidate.  
Enterprise-Rent-A-Car, Inver Grove Hts, MN





Summer 2005
Management Trainee Intern




 
۰ Gained and enhanced sales, negotiation, and persuasion skills in selling car upgrades and insurance packages.  
۰ Exceeded in customer relationship scores and ratings, along with increasing customer retention. 

Education

Bachelor of Business Administration, University of Wisconsin- Eau Claire

    May 2006
۰ Minor in Marketing and Advanced Business Communication certificate recipient

۰ Member in American Marketing Association (AMA) and Beta Upsilon Sigma business organizations.
