
Liaa Rea 

1091 South Yampa Street


Aurora, Colorado 

Cell: 303-437-9891

E-mail: liaarea0557@gmail.com
Summary of Qualifications 

Management skills: responsible for recruiting and developing 10-20 team members to improve selling skills, leadership skills and demonstrate a comprehensive understanding of great customer service.

Awards and recognition: received manager of the year award in 2013 and was continually recognized for highest sales gain competing against 13 other store managers. Awarded employee of the period multiple times. Won a district level store manager competition in 2013. 

Relevant job skills: successfully managed 1.2 million dollars of revenue, promoting great customer service skills, and enforcing policy and procedures by teaching and leading.  

Project execution: always meeting deadlines with strong attention to detail and coming in under budget by using great time management skills and communication techniques.

Communication Skills: effective at maintaining a high level of composure during extremely stressful and sensitive situations by giving great customer service, using strong negotiation and people skills.

Education 

Brighton High School Brighton, Colorado 

High School Diploma 

May, 2007 

Metro State University   

Undergraduate in Speech Communication with concentration in Organizational Communication

August 2009 - Present 

Relevant Experience 

ConAm

Assistant Manager - August 2013 - Present 

Extend hospitality to guests on the telephone, by e-mail, and in person at the community. 

Assists in collection of rents and other payments when due. 

Assists with legal actions to recover possession of apartments from delinquent residents. 

Assists with enforcing provisions of lease agreements and community policies.

Basic bookkeeping and clerical work

Efficient in MRI, Excel and Microsoft Office Suite. 

Zumiez Inc

General Manager - June, 2010 - August, 2013
Maximized personal & store sales results through selling and teaching.
Maximized sales results in the area of sales, merchandising and operations.
Responsible for overall store performance in the areas of people development, sales, payroll and inventory.
Responsible for recruiting and developing a sale force of 10-20 team members. 
Excellent ability to identify great future employees by recruiting in-store and outside of store. High emphasis on empowering own people.
Build and promote my team by utilizing Zumiez tools and programs to hire, train and evaluate people.
Wrote schedules based on allotted hours that maximize sales results based on the team and individual strengths.
Minimized loss through team motivation, customer service and managing operations.

Westdale Asset Management 
Leasing Consultant, April 2009 - December 2009 
Facilitating the move in/move out process
Basic bookkeeping and clerical work
Promoting positive resident relations
Preparing lease documents and related paperwork for management
Leased at 652 unit property
Efficient in Yardi 
Qwest Communications 
Retail sales Associate, April 2008 – February 2009 
Met or exceeded monthly sales quotas. 
Provide great customer service.
Use of strategic selling techniques.
Intensive product knowledge.
Facilitate customer relationships and customer care. 

Rea Concession and Catering 

Manager, February, 2007 - April, 2008 

Responsible for the daily operations of the establishment

Hiring and training of employees

Pride in teaching others and setting an example

Manage customer service relations

Meet and exceed daily monthly and yearly sales quotas.  

Successfully managed a team of 3 to 5 employees

