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Orchard Park, NY 14127
(716) 319-4559 raymondpfelder@gmail.com 
Objective: To lead learn and grow in my career field while being a supportive co-worker, never leaving duties incomplete and upholding the highest standards of the company.  
Employment History  
09/12 - Present: Steuben Foods
Elma, NY 14059
· Blending/Mixing Operator
· Follow and comply with very specific recipes and a clear understanding of how ingredients interact with each other * Maintain a valid fork truck license
· Take directions from supervisor and complete all tasks in a fast, safe manner
· Maintain a clean sanitary work environment and comply with company policies related to all aspects of my job
· Demonstrating the ability to stand, kneel, climb, walk and lift for an entire 12 hr shift with limited breaks
11/10 - 08/12: Mike Barney Nissan
Amherst, NY 14226
· Sales and Leasing Consultant
· Provide excellent customer service to clients in the market to purchase a new vehicle.
· Follow and adhere to all DMV and insurance guidelines and regulations.
· Ensure complete customer satisfaction with all facets of the buying process.
3/10 – 8/10: Quest Diagnostics
Depew, NY 14043
· Phlebotomist
· Collect blood samples from patients for testing
· Maintain safe clean work environment, provide excellent customer service
· Process samples collected to provide customer with fast accurate results  
8/09 - 11/10 : Wilson Farms
Lancaster, NY 14086
· Assistant Store Manager
· Arrange & implement weekly sales operations
· Manage a staff of up to 8 employees
· Organize weekly product orders 
· Manage daily opening/closing cash tills, and deposits  
7/07 – 11/09: Dave & Adam’s Card World
Amherst, NY 14226
· Retail Store Manager
· Arranged & implement weekly sales operations
· Effectively hired, trained, and manage 7 employees daily
· Organize weekly product orders 
· Manage daily opening/closing cash tills, deposits, and petty cash  
· Execute successful company events (Large scale tent sales, Athlete signings, etc..)
2/06 – 7/07: Ruby Tuesday’s Restaurant 
Blasdell, NY 14219
· Kitchen Manager / Line Cook 
· Oversaw daily operations along side Restaurant Management team
· Managed inventory & organized ordering of fresh foods from local distributors
· Organize & execute back of house employee scheduling
· Effectively hired, trained, and managed 6 employees
10/02 – 2/06: Applebee’s Restaurant     
Lancaster, NY 14086 
· Shift Leader / Line Cook    
· Aided in planning of kitchen layout to maximize efficiency   
· Effectively achieved restaurant management comprehension through hands on implementation
*Proficient in full opening & closing of restaurant kitchen
Education 	  
     
9/01 – 12/02: Erie Community College 	  
*A.S. in Liberal Arts while maintaining a 3.5 GPA
*National Dean’s List 2002
  
9/95 - 6/99: West Seneca East Senior High School   
West Seneca, NY 14224 	  
*Major concentration in Media Arts   
*Obtained New York State Regents Diploma 	  
     
*References available upon request.
