Rashonda Profit

Brooklyn Center, MN 55430
shonda_profit@outlook.com
6122909418

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Barista and Food Service
Tiffiman - Brooklyn Park, MN
October 2018 to Present

Barista and Shift Supervisor
HEI Hotels & Resorts - Minneapolis, MN
April 2018 to September 2018

Starbucks baristas perform several job duties and provide customer service.

Baristas at Starbucks take orders and make coffee, tea, and other drinks to customer specifications.
Starbucks baristas may also operate cash registers and credit card machines.

Baristas may field customer complaints or questions, as well.

Sandwich Artist/Cashier
Subway - Brooklyn Park, MN
December 2014 to June 2018

. Greets and serves guests.

. Prepares food.

. Maintains food safety and sanitation standards.

. Prepares food neatly, accurately and in a timely manner.

. Maintaining the cleanliness of the store

. Having great customer service and interacting with the customers
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Key Holder/Shift Leader
Starbucks - Saint Paul, MN
August 2017 to February 2018

This position contributes to Starbucks success by providing legendary customer service to all
customers. This job creates the Starbucks Experience for our customers by providing customers
with prompt service, quality beverages and products, and maintaining a clean and comfortable store
environment.

Braristia
Caribou Coffee - Brooklyn Center, MN
August 2015 to January 2017

1. will greet the customer as soon as they enter the store
2. Strike up conversations with customers
3. Answer all questions about the product.



4. Learn each guest by their name

5. Take orders and deliver them.

6. balance the cash drawer, making sure the drawer has the correct amount at the end of every shift
7. Keep all areas clean at all times.

8. Make sure there is plenty of stock on the floor for the beverages.

9. Make sure the customers get their correct drink, and their drink is made correctly.

Education

GED
BCA Pathways - Brooklyn Center, MN
2016 to 2016

High school in Highschool
Osseo Senior High School - Osseo, MN
September 2013 to October 2015

Skills

Customer Service



