Rashad Hampton

Available

Denver, CO 80224
r_hampton2005@yahoo.com
8178059561

I am unmarried single man,no kids and able to travel for work as needed anywhere.

Willing to relocate: Anywhere
Authorized to work in the US for any employer

Work Experience

Route Driver
United Site Services - Denver, CO
October 2018 to May 2020

* Perform basic service truck driving functions in accordance with USS and DOT requirements.

» Perform all work duties in a safe manner in accordance with USS and DOT safety standards to
ensure no accidents or injuries.

* Perform duties by sitting, standing, stooping, kneeling, crouching or crawling. In addition, perform
lifting/pushing between 50 and 150 Ibs. on a frequent basis during work shift.

* Conduct portable toilets servicing to USS 8 point service standard.

* Perform customer service interaction when on customer work sites to ensure they are getting the
services completed to their standard.

* Ability to be flexible in order to meet customer needs when routes needs to be adjusted or changed.
* Provide routing feedback to Operations Manager/Supervisor/Coordinator to be most efficient as well
as giving the customer the best service possible.

* Ability to strategically plan for customer needs by discussing their portable toilet needs, so the
customer's current and future needs are satisfied.

LOADER/PICKER
Office Depot OfficeMax - Grand Prairie, TX
April 2017 to January 2018

Im a loader picker bulk merchandise scan orders to assigned trailers pick orders and place on pallets
wrap plate each pallet and load to assigned trailer. All Trailers must leave by assigned time. Count
replenish all Racks where order was removed from. | supervise all shipping docks, certified on Stand
up Crown RC,Crown Lifts, Crown Pallet jack, use Microsoft Systems to count, check orders and receive
orders

CLAIMS/DISPATCH
Warrantech - Bedford, TX
May 2015 to February 2017

I am a pivotal bridge between customer and service center for filing a new claim or checking the status
on a claim. | Q&A to customer to file a claim on major appliances such as Refrigerators, Oven Stoves
and TV and Major Components schedule a appointed time and date, provide customer with claim info
and dispatch out claim. | also provide important contract information regarding the customer coverage



and what is and what is not covered. Goal is to save company revenue as much as possible with a low
and effect measure to assist and provide customers with best service options to fit customer needs.

Education

Kineisiology
Texas Southern University - Houston, TX
August 1998 to May 2002

Diploma in General
Mansfield High School - Mansfield, TX
August 1992 to June 1996

Skills

e Order Selector

* Selector

* Pallet Jack

e Order Puller

¢ Picker Packer

* Route Driving

* Delivery Driver Experience
e Driving

e Box Truck

¢ Forklift

¢ Load & Unload

¢ Strategic Planning

¢ Warehouse Experience

Certifications and Licenses

LICENSE TO OPERATE HEAVY MACHINARY
April 2017 to April 2020

STANDUP FORKLIFT,SIT DOWN FORKLIFT,REACH LIFT, PALLETJACK



