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Filler Operator - Nutra Blend
Buffalo, NY 14208 randeze76@gmail.com 7163130435
To obtain a position that will utilize my obtained knowledge and skills
Authorized to work in the US for any employer
Work Experience

Filler Operator
Nutra Blend  -  Buffalo, NY
March 2016 to Present
· Performed operations pertaining to machinery for mixing, filling and packaging items 
· Completed assembly of some equipment 
· Adjusted machine temperatures and pressure according to item types 
· Regulated machine flow for smooth production 
· Reset machines in the event of errors if a malfunction occurs 
· Packed and labeled end product according to company protocols and ensured that it is storedproperly for shipping 
· Performed visual inspections on all products at end of production line 
· Cleaned and sterilized machinery when needed
Loan Processor
Superior Staffing  -  Buffalo, NY
2015 to 2016
· Prepared and processes loan status reports regarding collateral impairments and collection activities
 
· Maintained accurate records of loan and advance accounts 
· Assisted in making loan rate and collection decisions
Ramp Agent/Package Handler (Seasonal)
Prime Flight Aviation  -  Cheektowaga, NY 2014 to 2015
· Performed aircraft cabin maintenance 
· Handled packages and baggage items to ensure correct transportation of luggage from check-inareas to departure areas 
· Placed luggage from aircraft onto conveyor belts 
· Operated forklift and moving equipment to ensure appropriate luggage transportation 
· Ensured that all bags are properly sealed 
· Arranged storage of cargo in warehouses
Internet Warehouse Associate/Material Handler
Empire Liquidators  -  Buffalo, NY
2013 to 2014
· Verified quantities and items being shipped via internet ordering database 
· Operated forklift, order picker and palletizer for warehouse production needs 
· Packed and labeled end product according to company protocols and ensured that it is storedproperly for shipping 
· Received, stored and distributed goods within specific warehouse locations 
· Loaded and unloaded shipments 
· Coordinated material transfers 
· Signed off on receiving reports and other paperwork 
· Packed and unpacked orders when shipments were received 
· Measured, cut and spooled wire materials utilizing band saws and production cutting machinery
Collector
Copeland Law Office  -  Williamsville, NY
2009 to 2013
· Collected funds owed on credit card accounts, Payday Loans, and Home Equity Loans 
· Called delinquent account holders and informed them of pending payments 
· Compiled foreclosure clauses after referring to collection agencies 
· Solicited payments from accounts through phone calls and email communication 
· Prepared and mailed collection letters to defaulting account holders
Collector
ACH Services  -  Buffalo, NY
2006 to 2009
· Researched regarding unsettled account balance that is completely or partially unpaid 
· Investigate customer's accounts and documents precisely 
· Processed all information about collection action of account into billing system 
· Resolved inconsistencies and prepared adjustments 
· Coordinated collection agency communication 
· Answered customer inquiries about account status 
· Evaluated claims denied for payment and poorly paid claims 
· Verified payment information adjustments to manager
Customer Service Representative
Verizon Wireless  -  Niagara Falls, NY
2004 to 2006
· Provided customers with information on products and services provided by the company • Demonstrated product features and answer questions regarding price, features and aftersales services 
· Fielded inbound calls to provide assistance with billing and technical issues for Verizon Wirelesscustomers 
· Processed and recorded customers' contact information in company database 
· Took orders for purchase over the telephone and handled online payments 
· Provided customers with information on aftersales services and warrantees 
· Handled product recalls, returns, refunds and replacements
Education

Canisius College 1994 to 1996
HS Diploma
Bennett High School
1994
