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	Career Précis 
	
	Dynamic, goal oriented individual with a robust working experience of over 8.5 years in business requirements analysis, data warehouse testing, ETL testing, SOA testing, web service testing and testing of client/server and web-based applications for Media  & Entertainment,  Retail & Telecommunication  services, Finance and Insurance industries. Adept in Waterfall, Agile and Risk-based testing methodologies. Excellent analytical, written and verbal communication skills. I aspire for the designation of Quality Analyst to discover uncovered possibilities within the IT Industry.


	
	
	

	Core Competencies 
	
	· SOA Testing
· BI Reports Testing
· Requirement Analysis
	· Data warehouse testing/ ETL testing
· Test Planning and Scheduling
· Defect Management



	
	
	

	Professional Accomplishments
	
	· 8.5 years of experience in Data warehouse testing/ ETL testing, SOA testing, using query tools like Rapid SQL, Oracle SQL Developer, Toad, IBM DB2, Informatica Tool etc.

· 3+ years of experience in BI reports testing (SSRS reporting tools).

· Well versed in WPS, WID, XML, WSDL, Web services, SOAP and LOAD UI.
· Extensively used ETL methodology for testing and supporting data extraction, transformations and loading process, in a corporate-wide-ETL solution.
· Experience in Insurance, Media & Entertainment, Retail domain and Financial, Telecommunication domains.
· 8+ years of experience using Quality Centre (QC) - which is now HP ALM.

· Well versed in Front-end, Web services, Web application, Business workflow and Monitor (IBM Tivoli monitoring) testing.

· Expert in Waterfall, Agile and Risk based testing methodologies.

· Received a Certificate of Appreciation for exceptional performance in Canal+ project, Team Excellence Award in Macy’s project.


	
	
	

	Professional  Experience
	
	· Manual Testing Experience in Satyam Computers, IBM,
Qcentum Technologies.
· Quality Analyst Experience

· Data warehouse/ ETL Testing on Sybase, Oracle, SQL, IBM DB2 databases

· SOA Testing on Web sphere process server based application

· Web Testing- Java, SOA based applications,                      
        Share point

· Java developer- J2EE, J2ME
	8 years and 5 months
8+years
8+ years
 8+ years
8+ years
1.5 Years



	Education
	
	Bachelor Of Engineering - 

	2007

	
	
	

	
	

	
	
	

	Technical Skills


	
	Category 

Testing

Data warehouse Testing 

SOAP UI Testing
Domain

Defect Management

Other Tools

Management
Java technologies

   
	  Software/Tools/Platform

DWH & ETL Testing, BI Reports testing, SOAP UI testing, Manual testing- Web applications,MDM.
Rapid SQL 8.6.0, Toad for Oracle 12.1, SQL Developer 3.1, Excel Comparator Tools, IBM Content Manager, Putty, Winscp, IBM DB2
Informatica Tool.
SOA architecture and WPS applications, WPS, WESB, WID, XML, WSDL, Web Services, SOAP UI, BPC.
Insurance (Life, Annuity, DI, ULife), Retail (Loyalty, offers, Customer, Account, Transaction, Systems   like SPOS, RDS, Fedfill, ICM), Media & Entertainment (Systems like Dalet, Antenna, Hyper cast), Telecommunication, Finance.
HP Quality Center, SharePoint Defect Tracker.
MS Excel, Net beans 5.5, Eclipse, WID

TIBCO admin, Share point, RPM, WPS admin,
IBM Tivoli monitor, WPS choreographer.
Requirement Analysis, Test Case Preparation, Test Plan Preparation, Effort Estimation, Test Reporting, Defect Management, RTM preparation.
J2EE, Servlets, JSP, EJB, JDBC, Struts, Java script, OS concepts, HTML, C, Java, SQL, J2ME(CLDC, MIDP, Networking  protocols )   
 
	

	
	
	Certifications: 
1. LITMUS lessons on test methodology, testing techniques and service training

2. J2EE (Java 2 enterprise edition)
3. J2ME (Java 2 Micro edition) certifications.



	Projects


	Client 
	Northwestern Mutual, USA

	Title 
	NM Brand Naming

	Location 
	Milwaukee

	Duration 
	Feb 2015- Present

	Team Size
	8

	Platform/Tools
	Multiple front end applications, Print services, Data Integration and Migration testing, SQL Developer, Toad, HP ALM, SSRS reports, Autosys,  Unix Putty

	Role 
	Quality Analyst, Onsite Coordinator



	Description 

The NM Brand Naming project aims to align Network/ District Office consumer facing names, email communications to and from the field network to the Northwestern Mutual (NM) brand, so that Northwestern Mutual presents a unified, consistent brand image to consumers and candidates. 

The project involved a complex testing with plethora of varying technologies and tools. The Quality Assurance for the project involves validating the correctness, completeness and quality of the data migrated, validating that data is transformed correctly according to the business rules/ design specifications, testing of BI Reports (Actuate/ SSRS reports), Unix scripts for report generation. 

Responsibilities:

· Develop test scenarios, test scripts according to the functional specification/ design/ mapping documents and review with project team (that involves business, system analysts, and development teams).

· Create, update and maintain Test Plan.
· Maintaining Test Plan, Test Lab, Defects and Metrics in HP ALM.

· Create complex SQL scripts to perform different types of checks- DB, mapping & transformations, functional validations.

· Create re-usable SQL scripts to perform valid value checks, data quality checks for the data received from upstream (UDW).

· Use database query tools like SQL Developer, Toad to run SQL’s and validate the databases.

· Running jobs using Unix/ Autosys to generate reports for testing.

· Report testing- Generating SSRS reports using SSRS report server or CSS application and validating values against different DB’s using SQL test scripts..

· Coordination with support team to reserve/refresh test DB instances.

· Unix environment set up- getting scripts refreshed, updated.

· Run one time update SQL script to update office names. Validate the changes using SQL test scripts as well as front-end application.

· Extracting source data from OLTP DB to Staging DB, Staging to Data Warehouse and further to Data Marts (delta load) and validating the data migration completeness.
· Review the mappings and prepare test cases/scripts to validate the ETL logic.

· Set up Test Results walkthrough meetings with project IT/ business team.

· Defect tracking & reviewing, coordinating with project team in triage meetings, defect retest & closure.



	Client 
	Northwestern Mutual, USA

	Title 
	Form 5500 Schedule A

	Location 
	Milwaukee

	Duration 
	Sep 2014- Feb 2015

	Team Size
	6

	Platform/Tools
	Multiple databases (Sybase, Oracle etc),  RapidSQL tool, SQL data set up scripts, Excel Comparator tools, pdf report validation, Print services validation, HP ALM, Autosys,  Unix Putty, Informatica Tool.

	Role 
	Quality Analyst, Onsite Coordinator

	Description 

The ERISA plan sponsor clients use the information provided by the insurance company to complete Form 5500, the annual regulatory filing for ERISA plans. The Schedule A project aims to enhance Form 5500 reporting, by NM to these clients, by including all required commission and fee information.

This commission, fee and premium information is stored in multiple DB’s and needs to be picked up using ETL, mappings, services etc to finally write onto a pdf.

Responsibilities:

· Design test scenarios/ cases to validate the business workflow that generates a pdf reports after extracting data from various sources (Pension DB, Service Provider DB, Commissions data ware house, premium data warehouses, customer DB).

· Create, update and maintain Test Plan.

· Onsite-Offshore Coordination.

· Maintaining Test Plan, Test Lab, Defects in HP ALM.

· Design cases to validate the business workflow that generates a pdf reports after extracting data from various sources (Pension DB, Service Provider DB, Commissions data ware house, premium data warehouses, customer DB).

· Coordinate with Dev team to get the SQL scripts to set up the origin data.

· Review the mapping and prepared test cases/ SQL scripts to validate the ETL logic.

· Use database query tools like SQL Developer, Toad to run SQL’s and validate the databases.

· Validating the data consistency/ continuity along the data flow on text files etc.

· Validate the Schedule A report, detailed report for correctness of data and usability.

· Coordinate with Clients to perform User Acceptance testing.

· Test Data Identification & set up. Help other test teams in identifying and setting up the test data.

· Test Case Execution, Test Results need to be brought in testable formats, Test Result Verification.

· Set up Test Results walkthrough meetings with project IT/ business team.

· Defect tracking & reviewing, coordinating with project team in triage meetings, defect retest & closure.



	Client 
	TitleMaxFinance

	Title 
	MDM

	Location 
	Carrollton, TX

	Duration 
	Jan 2013- Aug  2014

	Team Size
	15

	Platform/Tools
	Multiple databases (Sybase, Oracle etc),  RapidSQL tool, SQL data set up scripts, Excel Comparator tools, pdf report validation, Print services validation, HP ALM, Autosys,  Unix Putty, Informatica Tool, Informatica MDM, Informatica IDQ, Informatica 9.6, Oracle 11G, Netteza, Unix, SQL Server, Microsoft test manager.


	Role 
	MDM/ETL/DW Tester

	Description 
Implemented TMX multi-domain solution for Customer, Product and Store. Goal is to bring all data to a centralized environment to have better data governance and data quality controls over large volume of information. Having the centralized data solution allowed for BI/EDW team to create DataMart with key performance indicators to measure the risk of loaning cash and allow associates to modify the approved rate to reduce the risk and increase customer satisfaction. The KPI performance benchmarks of number of applications, total loan counts, active loans, Default loans, Bankruptcy history gave a 360 view on customer and their history within the company which helped to determine their eligibility. 

Responsibilities:

· Worked with business analysts for gathering requirements from high-end users and Performed Analysis on Business Data. Create, update and maintain Test Plan.

· Analyzed the project requirements and developed Test Strategy Maintaining Test Plan, Test Lab, Defects in HP ALM.

· Validated the mappings from Source tables to the land table of MDM DBCoordinate with Dev team to get the SQL scripts to set up the origin data.

· Validated the mappings /data in land and Stage of MDM DB which has various cleanse functions using SQL queries Validated the cleanse /Match and merge rules Validating the data consistency/ continuity along the data flow on text files etc.

· Validated Batch jobs PROCESS for Land, Stage and Load Process (Batch Process) Coordinate with Clients to perform User Acceptance testing.

· Used Informatica ETL Tool for loading the data from all POS system to the land table of MDM.

· Written Test Cases for ETL to compare Source and Target database systems..

·  Worked on Agile methodology for testing and have used TFS for bug tracking and test artifacts.
· Defect tracking & reviewing, coordinating with project team in triage meetings, defect retest & closure.

· Prepared status summary reports with details of executed, passed and failed test cases. 

· Participated in regular project status meetings related to testing. 



	Employer 
Client 
	IBM, India 
Macy’s

	Title 
	Retail domain (Loyalty)

	Duration 

Team Size

Platform/Tools


	Mar-2012 to Dec-2012
10

WPS Testing, SOA Architecture, SOAP UI, Putty,  HP Quality centre,

Winscp, Informatica Power Centre 9.1.0,SIT and DIT platforms ,Data warehouse testing , Functional, Interface, , Testing ISV functionality on integration platform, SPOS, RDS, ICM, Fedfill, Business process choreographer. 

	Role 


	Quality Analyst (SOA architecture)

	Description :

A future where Macy’s customer can get what they want, when and where they want it. To develop and implement improvements to merchandising, planning, reporting and supply chain capabilities while building a foundation for long-term solutions. This means improved merchandise and assortment planning, size analysis, facility allocations, reporting, item management and other Capabilities.

The objective of the Loyalty initiative is to grow comp store sales and improve customer loyalty through a tender neutral Macy’s Loyalty program. 

The Loyalty program would initially reward customers based on their number of visits. The offers would entice customers to visit and purchase from our stores more frequently in order to earn rewards. A key focus of the program will be to reward Macy’s customers who shop with a Macy’s co-branded, Visa card or Macy’s credit card more significantly than Macy’s customers that use cash or other credit cards. 

	Responsibilities:

· Gather  requirements, analysis, program specifications, design and documentation
· Test Data Identification and Test Case Execution.
· Performed DIT & SIT ,regression testing by using SOAP UI and LOAD UI Tool
· Maintaining Test Plan, Test Lab, Defects and Metrics in HP ALM.

· Test environment planning and set up. Test Management. Defect Management
· Validating server logs and values in Interactor logs, checking error logs in case of issues/ failure.

· Creating complex SQL scripts to select data using joins from multiple tables and validating details in database using SQL scripts executed on RapidSQL tool.

· In maintenance stage had discussions with testing team and given proper solution for the bug fixing according to the project requirement.
· Accountable for providing finest solutions for critical issues in the project.



Employer                    IBM, India  
	Client 
	CANAL+ (France)

	Title 
	Canal+

	Duration 

Team Size

Platform/Tools


	Oct 2010 –Feb 2012

20

WPS Testing ,SOA Architecture, SOAP UI, Putty, HP Quality Centre, ETL Testing

Winscp, V-model methodology ,VNC, SIT and DIT platforms ,Functional, Interface, UI and monitoring testing, Testing ISV functionality on integration platform, Winscp, SharePoint Defect Tracker, 

	
	

	Role 


	Quality Analyst (SOA architecture)

	Description :

CANAL+ ("C+" meaning "Channel Plus/More" in French) is a French premium pay television channel launched in 1984.
CANAL+ has different channels Canal+ HD, Canal+ Cinema, Canal+ Sport, and Canal+ Family.

 The channel broadcasts several kinds of programming, mostly encrypted. The un-encrypted programmers can be viewed free of charge on Canal+ and on satellite on Canal+ Clair (Clear).

	Responsibilities:

· Gather  requirements, analysis, program specifications, design and documentation
· Test Data Identification and Test Case Execution.
· Performed DIT & SIT ,regression testing by using SOAP UI and LOAD UI Tool
· Extensively used ETL methodology for testing and supporting data extraction, transformations and loading process, in a corporate-wide-ETL Solution using Informatica.

· Test planning. Test design and specification. Test execution.

· Test environment planning and set up. Test Management. Defect Management
· In maintenance stage had discussions with testing team and fixes the bugs according to the project requirement.

· In maintenance stage had discussions with testing team and given proper solution for the bug fixing according to the project requirement.
· Accountable for providing finest solutions for critical issues in the project.
Employer                            IBM, India 


	Title 
	TELUS

	Duration 

Team Size

Platform/Tools


	Sep 2009-Sep 2010

14

WPS Testing ,SOA Architecture, SOAP UI, Putty, HP Quality centre,

Winscp, VNC, SIT and DIT platforms ,Functional, Interface, UI and monitoring testing, Testing ISV functionality on integration platform,putty,Winscp

	
	

	Role 


	Test Engineer

	Description :

Telus is a national telecommunications company in Canada that provides a wide range of communications products and services including data, Internet protocol (IP), voice, entertainment, and video. The company is based in Burnaby, British Columbia.  Telus utilizes CDMA 2000, IDEN, and HSPA+-based mobility phone networks.
This interface supports the endpoint business services required by SAME to activate and update HSIA services for TELUS customers on the SSC platform. These business services leverage the SSC API, in particular DSLAM API, User API and Account API. The API is invoked by composing an xml request message and sending the xml message through HTTP or HTTPS to the provisioning server. The client application can be written in any suitable platform and language

	Responsibilities:

· Gather  requirements, analysis, program specifications, design and documentation
· Test Data Identification and Test Case Execution.
· Performed DIT & SIT testing by using SOAP UI Tool
· Test planning. Test design and specification. Test execution.

· Test environment planning and set up. Test Management. Defect Management
· In maintenance stage had discussions with testing team and fixes the bugs according to the project requirement.

· In maintenance stage had discussions with testing team and given proper solution for the bug fixing according to the project requirement.
· Accountable for providing finest solutions for critical issues in the project



Employer                      Satyam Computers, India
	Client
	Nokia

	Title
	Video Streaming-Fifa 2010

	
	

	Duration

Team Size

Platform/Tools


	May 2008- July 2009

10

J2ME,CLDC,MIDP,protocols

Eclipse ,Tomcat server,S60 emulator, Nokia -n series

	
	

	Role
	Developer and Tester

	Description 
Nokia provides testing environment for the applications to test the behavior, for example java applications run in Nokia- n series and emulator when there are various transactions happening between the terminator, emulator and GSM network.

 The project was video streaming and in this project, run the application in mobile by j2me technology. Created application for football match (fifa 2010). It has login page, Registration (authentication), favorite players (cameras focused on each player), video playing.  At first user can login by username and password and option is also there for user to register. After registering user can enter the favorite player’s page and he can select the favorite player to view the video of his favorites.

	Responsibilities:

· Gather  requirements, analysis, program specifications, design and documentation
· As a developer  involved in developing the codes in J2ME technology 

· Developed front-end applications using HTML, jsp

· According to the Quality aspects followed the standard coding guidelines. 

· Managing the project schedule and ensuring no slippages and escalations.

· In maintenance stage had discussions with testing team and fixes the bugs according to the project requirement.

· Accountable for providing finest solutions for critical issues in the project
   

	Employer                                                         
	Satyam Computers, India 

	Client 
	ISRO

	Title 
	ARG(applied research group)

	Duration 
	Nov 2007- Apr 2008

	Team Size
	8

	Platform/Tools
	Java (hash map, hash table, trees), technology Ontology and owl API’s, sql (data base),Eclipse



	Role 
	Developer and Tester



	Description 
The project was context map and involved the creation of context map from ontology (read the transactions) based on user requirements).

1) Cm creation module

2) Cm query module

3) Cm punning module

 Using ontology we created Movie Planning

By using java application we send the transactions through message to CM core and inside it will do operations ERE (entity relationship entity), EIofI (entity instance of instance), querying, punning, Wordnet is used for mapping.



	

	Responsibilities:

· Gather  requirements, analysis, program specifications, design and documentation
· As a developer  involved in developing the codes in J2ME technology 

· Developed front-end applications using HTML, jsp

· Data retrieval from the database using JDBC

· Used oracle as the back end, created tables, stored procedures using MY sql.

· According to the Quality aspects followed the standard coding guidelines. 

· Managing the project schedule and ensuring no slippages and escalations.

· In maintenance stage had discussions with testing team and fixes the bugs according to the project requirement.

· Accountable for providing finest solutions for critical issues in the project



