Monique Ashley Ramos
7510 E. 123rd Ave.  
 Thornton, CO., 80602
(720) 985-0011
Monique_big_10@msn.com
Objective
To obtain a full time employment opportunity, that will help benefit not only me but the establishment itself. Skills that I follow on and achieve well in the working environment are responsibility, integrity, and prioritization. Going further and performing with a superior attitude, is what allows myself to focus and succeed any opportunity that arises in my path.
                                                                                                                                   Education
	Brighton Heritage Academy, Brighton, Colorado
	2006-2007



	Abraham Lincoln High School, Denver, Colorado
	                                               2008-2010


	Horizon High School, Thornton, Colorado
	2010-2011


Graduated with a 4.0 GPA & Diploma
Skills







Customer Service 
Microsoft
Power Point
Excel
Detail Orientated
High Quality Organizational skills

                                                                                                               Work Experience
	PaperBoy LLC
	2007-2008


Sales Representative
· Performed door to door sales in varies neighborhoods for the newspaper
· Compensation based on commission; excellent!

	Subway
	2007-2009


Sandwhich Artist
· Opened/Closed
· Prepped food, cleanliness, worked with register, and well with others

	
McDonald’s
	
[bookmark: _GoBack]2008-2011


Crew Trainer
· Opened/Closed
· Drive-Thru, back-cash, presenting, headset, running (etc.)
· Prepped all foods, beverages, and general merchandise
· Cleanliness of all equipment, floors, lobby, dishes (etc.)
· Crew Trainer; trained new employees
· Cashier; conduct fast and friendly service to ensure customers are happy
	Wal-Mart
	2011-2012


Inventory/Cashier
· Inventory Associate: perform day to day tasks that involve: bin exceptions, count requests, binning merchandise, picking merchandise, and bin audits. All tasks must be completed by 4p.m. and must be accurate.
· Responsible for cleanliness of the backroom and set up the backroom for a successful truck unload.
	Lowe’s
	2012-2012


Cashier
· Present wonderful, fast, and friendly customer service as a cashier, process returns, and departments go backs.
· Stock front end snacks and beverages, and responsible for cleanliness.
	Adecco
	2012-Present


TurboTax
· Technical Software Support on TurboTax Products
· Month of January - Agent of the Week - Agent of the Month - Manager's Excellence Award

References
Available Upon Request
