Jason Ralston
P.O. Box 2386  Glen Allen VA, 23058 | 804-933-3740 | RalstonJason@aol.com

	Experience

	
	Wachovia Bank\Wells Fargo Co. | WDA REP II | Glen Allen, VA | 2007–10
         Managed phone banking inquiries
         Knowledgeable in the following  products – savings, checking, credit cards, 
         CD's, money markets, home equity lines, home, auto, & personal loans
                    2008 Awarded best adherence & compliance quarter 1
                    2009 Ranked #1 In customer satisfaction quarter 1
                    2009 Ranked #1 four quarters with highest team metrics
                    2010 Recognized for exemplary sales performance quarter 1


	
	Capital One | Senior Account Supervisor | Glen Allen, VA | 2006–07
     Positions: Collections, Disputes, Account Resolutions, Outbound Activation, 
     Retention, Marketing Testing + Research, & Quality Customer Service.
                    Awarded Roar Certificate for high performance two quarters  

                    Top 5% of a department consisting of 200+ employee’s 
                    Ranked #1 in the overall department for a single month

	
	U. S. Army | PV2 Soldier | United States of America | 2004–05
          Multi-Signal Communications Core (Delta Unit)
          Trained in high-tech computer programs, Multi-communication (25-B)
      Trained professional with the ability to consume high rates of pressure
      and complete tasks in a  stressful training environment.
                    Certificate: Information Assurance Security Officer Certification Course

	Education

	
	J. Sargeant Reynolds Community College |Richmond, VA | 2010-12
          Pursuing Degree: Business Administration

          VP of Student Council Association
          Dean's List 3 semesters
          President's Honor Roll

          Cumulative GPA 3.889

	Summary of Qualifications

	
	Top performer. Extremely organized.  Excellent attendance record. Proficient in Microsoft Office. Quality customer service provider. Team player. Self sufficient. Exceptional phone skills. Sales certified. Thorough in research & development. Continuing education in Business Administration.


