Adam L. Rainey 

140 7th Street SW – Plainview MN 55964
Cell 507-261-5251 • email: rainey.adam1@gmail.com

	Work experience

	Home Federal –  Mortgage Resource Specialist                                                   Jan 2011 to present Corporate Headquarters Office, 1016 Civic Center Dr NW, Rochester MN 55901 - 507-535-1309, direct line 507-280-7206
Customer Service, Processing of loan documentation, dealing with appraiser and appraisal companies, dealing with title companies, risk assessment of borrowers, running number and ratios on borrowers, pulling credit reports and evaluating them, dealing with other banks on subordination requests, ensuring our files and documentation is up to code with current regulations, dealing with the underwriting of loans. Requires strong Microsoft Suite skills, including extended MS Excel skills as well as strong team building, communication, meeting management, and organizational skills.
Home Federal –  Sales Associate                                                                          Feb 2010 to Jan 2011

Corporate Headquarters Office, 1016 Civic Center Dr  NW, Rochester MN 55901 - 507- 535-1309
Greet customers and engage them to introduce new products and services. Help customers to achieve their financial goals by offering them a selection of deposit, lending and investment services.  Financial transactions involving large and small deposits, payments and withdrawal amounts. Expertise in working with varied teams as well as individually. Experienced in working at a fast-paced environment while paying attention to detail and customer satisfaction. Sales calls with management to further Home Federal corporate business locally. Possesses ability to multi-task & prioritize issues appropriately
E-Z Own Sales & Financing - Finance Manager                                                Jan 2009 to Jan 2010
4 12th Street NW, Rochester MN - 507-289-7899

Working with Customers for financial applications including payment plans, collections and repossessions. Position also included multiple monthly and quarterly financial reports to corporate office to include profit and loss reports, balance sheets as well as daily reconciliation of deposits and receipts.  Skilled in Customer Account Management and meeting customer satisfaction goals.
Target – Team Leader Position                                                                           July 2004 to Dec 2008
3827 Marketplace Drive NW Rochester, MN 55901 - 507-536-2555
Overnight Stocking – July 2004-Jan 2005

Planning Display Team – Jan 2005-Nov 2005

Electronics Asst Lead – Nov 2005-Feb 2007

Team Lead – Toys & Sporting Goods – Feb 2007 to Jan 2008

Team Lead – Electronics – Jan 2008 to Dec 2008 
Affiliated Credit Services (ACS) – Debt Collections                                                 June 2003 to July 2004
316 First Ave SW, Rochester MN 55902 - 507-280-7000 - Supervisor: Jolene Haas

Duties include Debt Collections, handling overdue financial matters, working with people, setting up payment arrangements. Advanced customer service and phone skills needed. 
RLS Foundation – Clerical Assistant                                                          June 2002 to February 2003
819 2nd Street, Rochester MN  55904 - 507-287-6465 - Supervisor – Lois Silker
Duties Include: Filing, Data Entry, Utilized Microsoft Word, Access, Excel, PowerPoint, and Outlook as well as Raisers Edge database as well as any additional clerical duties needed.

	Education

	· May 2009 – AAS degree in Business Management, Rochester Community Technical College
· August 2011- BA (Cum Laude) in HealthCare Administration, Ashford University 
· March 2013 – M.B.A. with a specialization in Healthcare Administration, Ashford University


