Gregory A.H. Ragnauth
12204 Swift Crossing Court 
Midlothian VA 23112
804-304-4632 (Cell) 
Xander.Ragnauth@yahoo.com

SUMMARY 
A service representative with experience in a fast paced work environment specializing in customer relations, account management, team supervising, policy making, data entry, clerical and organizational management. 
WORK EXPERIENCE 
     November, 2011 April 2012 Affidavit Specialist TRAKAmerica through OfficeTeam
· Regularly evaluate legal paperwork
· Engaged in bi-monthly productivity meetings
· Self-started account management with an average of 14 Debt buying clients
· Maintained client/firm relationships through digital and telephone communication 
     Feb, 2011 March 2011 Aflac Independent Sales Agent 
· Participate in weekly evaluations 
· Perform independent outside sales 
· Scheduling appointments with various business owners 
· Operate under a commission/quota environment 
Feb , 2007 July, 2010 Verizon Wireless Customer Care Representative (1321 Huguenot Road Midlothian VA) 
· Participated in teleconferences 
· Managed inventory 
· Assisted in weekly and monthly audits 
· Maintained store organization 
· Handled cash management and deposits for opening and closing shifts 
· Provided friendly customer service, technical support and sales 
Aug , 2003 -Sep , 2006 Reserves Specialist/Shift Supervisor for James Branch Cabell Library (901 Park Avenue Richmond VA) 
· Processed analog information into digital 
· Provided customer assistance to library patrons 
· Assisted in policy making 
· Supervised floor staff 
Aug , 2005 -Aug , 2006 Environmental Specialist P-14 for East Central ODW (300 Turner Road Richmond VA) 
· Entered data for lab use 
· Conducted on-site well inspections 
· Participated in telecommunication between waterworks owners 


EDUCATION 
High School Graduate Manchester High School, Chesterfield County, Virginia.
2003 -2006     Bachelor of English Virginia Commonwealth University, Richmond Virginia 
GPA: 3.4 
Attending ECPI Technical College. 2008- Present: Bachelors in Wireless Communication and Network Security.  Est. Graduation date August 2012


SKILLS & ABILITIES           
Licensed Insurance agent for the state of Virginia (Life and Annuities)
Can handle large amounts of cash deposits 
Can manage both large and small customer accounts 
Friendly demeanor with an ability to relay information efficiently 
Digital Imaging Processing (successfully completed class at Chesterfield Technical Center) 
Oral and Written Communication Skills (successfully completed dual-enrollment English at John Tyler Community College) 
Work in Team (Editor and Chief of ECPI’s Literary magazine 64 LIT) 
Editorial Skills (copyediting, indexing, cataloging, and brochure making) 
Can Work in an Office-Type Environment (at least 1 year employment at the Va. State Health Department and 3 years Media & Reserves services at James Branch Cabell Library) 
Photography 
Can work in a fast paced environment (Customer Service, technical support and sales at Verizon Wireless) 
Can process numerical information quickly (numerical data entry for the Health Dept., issuing barcodes for print material at the library) 
Two years of assisted closures for B2B sales (Verizon Wireless) 
[bookmark: _GoBack]
REFERENCES UPON REQUEST
