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Phone: 603-930-4987

QUALIFICATIONS:

· Around 8+ years of professional experience as a software developer in designing and development of Data warehouse and Business Objects, Crystal Reporting Applications.

· Expertise in working with all the modules of Business Objects like BOE,CMC, WebI, Live office, Designer, Xcelsius, DeskI and Crystal Reports XI. 

· Experience in creating Business report which includes formatting option such as Charting, Mapping, Grouping, Sorting, Alerting, Field highlighting, Drill-down, Drill through, Parameter prompts, Crystal Alert, Formula

· Experience in creating different type of reports like Cross-tab, Conditional, Drill-down, Top N, Summary and Sub reports
· Extensively involved in designing and developing the universe using designer to design various universes for different business groups.

· Experience in creating customized and complex reports using Business Objects.

· Experience in designing and developing the “Universe” (business view of the database), designing canned/ad-hoc reports, scheduling and administering the BO/Crystal activities.

· Having experience in dealing with various databases like Oracle, Teradata, SQL Server, MS Access, and Flat files, Optimizing, Debugging and testing SQL queries, views and Stored procedures written in Oracle and SQL Server.

· Experienced in Translating Business needs into end-user reports with Business Intelligence Tools like Business Objects, Crystal reports and Crystal enterprise.
· Strong Experience in Logical and Physical Data Modeling using Erwin tool including Star Schema and Snowflake Schema, designing of Data Mart, Fact and Dimension Tables.
· Clear understanding of business procedures and ability to work as an individual and as a part of a team.

· Excellent analytical and logical programming skills with a good understanding at the conceptual level and possess excellent presentation, interpersonal skills with a strong desire to achieve specified goals.

· Developed new or modified SAS programs to load data from the source and create study specific datasets, which are used as source datasets for report generating programs.

· Installation and Up-gradation of Business Objects XI R2/Sevice Packs/Critical Hot fixes/ Fix Packs.

· Extensively worked on CMC and Supervisor Module and involved in creating and managing Users/Groups.

· Extensively involved in Managing Servers, Repositories, Connections, and Assigning reports to Users, Importing/Exporting users.

· Experienced in Managing Servers, Repositories, Connections, Business Views and solving any Administration and Production issues that are escalated to the development team, to have minimal impact on delivery of new reports.

TECHNICAL SKILLS:  

Reporting Tools
Business Objects XI R3/R2/6.5, Crystal Reports/Enterprise XI/10 /9 / 8.5, BO SDK, Crystal SDK,SAS 9.0/9.1, SAS Management console 9.1,   SAS Enterprise.

BI Tools
Business Objects Xi/Xir2/6.5/6.0/5.0, Xcelsius, Crystal Reports 2008, XI/10.0/9.0/8.5, Business Objects Designer 6.5/6.0/5.0, Business Objects Developer Suite (Broadcast Agent, Supervisor, CMS, Designer, Info View), Business Object Universe designer ,Developer, BO WEB XI.

B.O Technologies 



Web-Intelligence, Info-view, CMC, Admin-console, Schedule Manager, 

    





Instance Manager, BO Server Manager.

B.O Migration Tools   



Import-wizard, Report conversion tool, Publishing-wizard.

ETL Tools

Informatica 7.1, BO Data Integrator 11.5.3

Data Modeling




Erwin 3.5/4.0

Languages




Java, C++, C, C#, SQL, PL/SQL, PERL 5
Web Technologies
ASP 2.0/3.0, VB script, JavaScript, JAVA 2.0, EJB, JNDI, Servlets, JSP, XML, JDBC, Java Beans, HTML, DHTML, COM, DCOM, MTS, RMI, CORBA

Databases
Oracle 7.x/8i/9i,10g, MS-Access, SQL Server 2000, SQL Server 2005, DB2, Sybase, Teradata 
GUI Tools
VB.NET, ASP.NET, Visual Basics 5.x/6.0,Developer 2000 (Forms 4.5/5.0/6.0/9i AS, Reports 2.5/3.0), MS word, MS Excel

Rational Tools




Clear Case, Clear Quest, Requisite Pro 

Operating System



DOS, UNIX, Solaris, Linux, Windows 98/NT/2000/XP
PROFESSIONAL EXPERIENCE:

HP Enterprise Services


Plano, TX

11/2009 – 02/2012
BI Analyst (Business Objects/Crystal Report Developer)
· Used Universes as source for the Business Objects/Crystal reporting and analysis. 

· Gathered the Report Requirements from the users and created the Universes and Reports.

· Involved in creating Alerts so that notifications will be sent to user based upon a value range of a metric (KPI).

· Created Ad-hoc reports using Business Objects functionalities like Cross Tab, Master Detail and Formulas, Slice and Dice, Drill Down, @Functions, etc. 

· Involved in interacting with users by training them on using and generating Webi reports.
· Creating nested and conditional groups and formatting features in the reports.

· Efficient in Optimizing, Debugging and testing SQL queries and stored procedures written in Oracle and also working on Toad to tune the PL/SQL Statements, function.

· Involved in migrating Universes and Reports from Dev to QA to Production.

· Created Users and Users Groups and managed user profiles using Supervisor during a brief stint as BO admin.
· Involved in creating Alerts and Interactive Metrics. 

· Designed and Developed Technical User Documentation, User Manuals, and involved in training the end users.

· Involved in the SDLC of various projects and did give inputs to the architects on how best to come up with a schema for optimal and fast reporting.

· Generated complicated reports using sub reports, developed parameterized reports and created charts.

· Creating reports of kind, Slice and Dice, Drill Down, Combined Queries, Functions, Cross Tab, Master Details and wrote formulae for easy-to-use benefit information system by using Crystal Reports and WebI.
· Developed Reports with parameters, Sub-Reports, cross-tabs and charts based on Stored Procedures and Queries by using Crystal Reports.
· Analyzed and created Data Marts, Dimension and Fact Tables according to the Business Rules.

· Developed portfolio based reports for stocks, securities and investments.

· Designed and maintained logical and physical enterprise data warehouse schemas, developed and deployed new data marts along with modifying existing marts to support additional business requirements.

· Worked on database connections, SQL joins, Loops, Materialized Views, Indexes, Aggregate Conditions, Parsing of objects and Written PL/SQL procedures and functions for processing business logic in the database

· Generated reports by using Stored procedures and generated Parameterized, Drill down reports

· Created report templates, developed Ad-hoc reports, complex reports (e.g. reports from multiple data sources, 
drill down capabilities by using Crystal Reports

· Generated various reports for Accounting, Budgeting, and Revenue analysis by using Crystal Reports.

· The reports generated were helpful in cost analysis, to track business, and communicate to investment group and    

to analyze company’s performance.
Environment: Business Objects XI, Web XI, Crystal Reports XI, Business objects/Crystal Enterprise (Designer, Webi, Infoview), Oracle 9i/10g,  SQL Loader, PL/SQL.

Capital One Auto Finance


Plano, TX

10/2008 – 07/2009

BI Consultant (Business Objects)

· Created Technical design documentation for universe and business objects reports specification after requirement gathering and analysis and coordinated with the data warehousing team consultants to ensure the thorough and accurate testing of the data.

· Interacted with business analyst and users to identify reports requirements and transform it in to reports specification and develop reports.

· Involved in the design, development and maintenance of Business Objects Universes and Reports to enable to analyze the business

· Collecting Requirements from the team, analyzing, documenting, building, exporting Universe to Repository.

· Worked on Business Object Universe, Business Objects Reports and Business Objects repository extensively used, and new universe were designed and developed to support the user requirements.

· Generated reports with Universes created in Business objects Designer as the data providers with various functionalities that displayed data 

· Work collaboratively with report designers to design/create/modify critical Business Object’s Universes to support end-user reporting.

· Involved in migration and deployment of the universes and reports across multiple repositories.

· Maintain, manage and support change control processes including integrated nature of the Business Objects Universe.  Support migration, security, testing, and maintain required documentation of the Universes.

· Involved in architecting the  Business Object Universe, Business Objects Reports and Business Objects repository extensively used and developed to support the user requirements. Created nested and conditional groups and formatting features in reports.
· Generated sub-reports, and complex reports on demand.
· Used shared variables to process the data from the sub report in the main report and vice versa. 

· Used parameters to query the data as per the user requirements.

· Created PL/SQL stored procedures for accessing and manipulating data from database.

· Have worked on Building on a BO service-oriented architecture, thereby offering the most extensive set of tools on a single platform to extend BI application in any environment. 

· Facilitated integration, architecture and in designing of universes with existing IT infrastructure by accessing data source and thereby resolving loops either by context or alias and then aggregating them in generating of reports.

· Used Dynamic Data Exchange (DDE) feature of SAS for importing and exporting of data from and into SAS, MS Access and Excel.
· Maintenance of large data sets, combining data from various sources in varying formats to create SAS data sets by using Set and Merge for generating Reports.
· Creating tables through SAS job to use the data to be presented in the report.
· Monitoring and Scheduling day to day SAS jobs through platform process manager, flow manager.
· Run and modifying the SAS job manually or if the SAS job fails or if any error occurs in the SAS coding.
· Created complex objects and condition and resolving loops using context and alias.

· Created complex reports using multiple data providers, filter and breaks. Created complex variable and formula.

· User Creation and Security at different levels of Hierarchy in management.

· Checking out the Security rights and login id of the Dealer to view the report.

· Implement Data Level Security  in Universe, Folder , Application wise

· Involved in Migration of Reports, Universes ,User Groups, Users  using Import wizard

· Involved in generating monthly reports like Operational performance report (OPR), compensation and commission report for the Dealer originations

· Migrated the reports from SQL 2000 server to SQL 2005 server.

· BO System usage monitoring, BO Security design and implementation, BO Central Management Console, BO Info View and configured the environments for both development and production.
· Involved in Repository management and migration across development, testing and production environments. 
Environment: Business Objects XI R2/R3, Web XI, Crystal Reports XI, Oracle 10g, Crystal Report Enterprise, 
Business View Manager , Xcelsius, Central Management Console, Import Wizard,  SAS 9.1,SAS management Console 9.1,SAS Enterprise, SQL Server 2005, SQL Server 2000, Query Analyzer.
SunTrust Bank




VA

08/2007 – 08/2008

Business Objects Consultant (BOXIr2 / Crystal Reports)

· Involved in meeting and gathering requirements from clients and creating Sup-Spec’s to be uploaded to e-room a content management site.

· Involved in migration of the report from Business Objects 6.5 to XI R2 environment.

· Responsible for creation of the Universe Structure modeled from relational databases and create classes/objects/measures using existing data warehouses and potentially relational structures or models when they are available.

· Extensively used designer to design various universes for different business groups.

· Created Objects, Predefined Conditions, Joins in the Universe.

· Created Aliases and Contexts for resolving Loops and checked the cardinality and Integrity of the Universe.

· Extensive analysis to design the Universes and assign them to respective domains.

· Provided support to the user's group and maintaining Universes and reports.

· Creating reports of kind, Slice and Dice, Drill Down, Combined Queries, Functions, Cross Tab, Master Details and wrote formulae for easy-to-use benefit information system by using Crystal Reports.

· Creating reports scheduled for different file-based/ schedule-based events, distributed in email, PDF and HTML format.

· Involved in managing users, groups, folders, and published reports using CMC, in exporting and scheduling of reports using crystal management console.

· Exporting and scheduling of reports using Crystal Enterprise and generated WEB Reports.

· Created complex Desktop Intelligence and Web Intelligence reports based on business needs

· Designed complex linked Universes for Ad hoc reports

· Involved in designing and creating business views with location based groups to filter user based on their LDAP group association.

· Designed and implemented a normalized method of data population for easy development of ad hoc reports 

· Developed highly complex Stored Procedures, Views and also helped in performance tuning using an explain plan for better performance.

· Working closely with the security team to integrate Site Minder Single Sign On authentication with Info view.

Environment: Crystal Reports 10/XI, Crystal Enterprise 10/XI, Crystal Analysis 10.0, Business View Manager 11.5, Central Management Console, Import Wizard, BO-XI Query Builder, Desktop Intelligence, Web Intelligence, BO-XI Instance Manager, BO-XI Schedule Manager, Oracle 9i, Oracle 10g, DB2, Microsoft Visual Source Safe 6.0, Rational Clear Quest, Rational Requisite Pro, PL/SQL, XML, Visual Studio .Net 2003, Windows 2000, Windows 2003 Server.
Qwest Communications


OH

09/2005 – 07/2007

Crystal Report Developer

· Used Universes as source for the Business Objects reporting and analysis. 

· Gathered the Report Requirements from the users and created the Universes and Reports.

· Defined Cardinalities and checked the Integrity of the Universes.

· Designed the Universes, created Contexts and Aliases for resolving Loops in the Universes.

· Involved in creating Alerts so that notifications will be sent to user based upon a value range of a metric (KPI).

· Created Ad-hoc reports using Business Objects functionalities like Cross Tab, Master Detail and Formulas, Slice and Dice, Drill Down, @Functions, etc. 

· Involved in interacting with users by training them on Universes and webI generated reports.
· Creating nested and conditional groups and formatting features in the reports.

· Created Users and Users Groups and managed user profiles using Supervisor during a brief stint as BO admin.
· Involved in creating Alerts and Interactive Metrics. 

· Used Broadcast Agent for Scheduling Metrics and Document refresh periodically. 

· Designed and Developed Technical User Documentation, User Manuals, and involved in training the end users.

· Involved in the SDLC of various projects and did give inputs to the DBA architects on how best to come up with a schema for optimal and fast reporting.

· Installation and Configuration of BOXIR2 in windows2003 advanced servers on DEV, QA,PROD in multi-tiered load balanced environments

Environment: Business Objects XI , Web XI, Crystal Reports XI, Oracle 10g, Business objects Enterprise, Business Objects 6.1b (Designer, Business Objects, Webi, Infoview, BCA Publisher), Application Foundation 2.5/3.0.1, Sybase 12.5, Oracle 9i/10g, Apache (1.3.x) Tomcat (4.1.x), Windows –NT
HDFC Bank, India 
03/2004 – 05/2005

Crystal Reports Consultant

· Generated complicated reports using sub reports, developed parameterized reports and created charts by using Crystal Reports 9.0.

· Developed Reports with parameters, Sub-Reports, cross-tabs and charts based on Stored Procedures and Queries by using Crystal Reports 9.0.

· Analyzed and created Data Marts, Dimension and Fact Tables according to the Business Rules.

· Designed measures for OLAP models and followed Star Schema methodology to organize the data in the Warehouse database.

· Developed portfolio based reports for stocks, securities and investments.

· Designed and maintained logical and physical enterprise data warehouse schemas, developed and deployed new data marts along with modifying existing marts to support additional business requirements.

· Worked on database connections, SQL joins, Loops, Materialized Views, Indexes, Aggregate Conditions, Parsing of objects and Written PL/SQL procedures and functions for processing business logic in the database

· Generated reports by using Stored procedures and generated Parameterized, Drill down reports

· Created report templates, developed Ad-hoc reports, complex reports (e.g. reports from multiple data sources, drill down capabilities by using Crystal Reports

· Generated various reports for Accounting, Budgeting, and Revenue analysis by using Crystal Reports.

· The reports generated were helpful in cost analysis, to track business, and communicate to investment group and to analyze company’s performance.

Environment: Crystal Reports 9.0, Crystal Enterprise 9.0, VB.NET, Oracle 9i, SQL Server 2000, Erwin 3.5, SQL Loader, PL/SQL, and Windows 2000
EDUCATION:

Master’s in Information Technology from University of Southern Queensland, Australia.

Bachelor in Engineering from Osmania University, India

