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Work Experience

Senior sale support specialist
Medtronic - Mn
February 2016 to Present
Responsibilities 
The job functions I preform are: Over seeing numerous projects, I am a material expert to my coworkers, Provide customer support via phone or email, process order requests, utilize SAP systems, process faxes and emails, overseeing 6 daily projects, providing extraordinary customer service and holding true to Medtronic's service philosophy by exceeding customers’ expectations, striving for quality and reliability. 
 
Accomplishments: 
I have been awarded 6 Projects that I oversee on a daily basis, I am involved with CERG, Women's Network and The young professionals groups and I have attended the Women's Network event "Sharpen your business acumen." I was #1 for selling Medtronic’s ordering system to customers. I have received numerous recognitions from peers and Management for going above and beyond, exceeded company KPI stats and I received The Grand Slam Award for demonstrating an outstanding ability to support customer’s needs. I progressed my way from a Sales Support Specialist 1.
First Assistant Manager
Maurices - Coon Rapids, MN June 2014 to February 2016
Responsibilities 
I assisted customers, provided genuine customer service, handled customer complaints, managed money, operated the register, completed business plan paper work, created weekly schedules, completed Pov, managed all associates and managers and completed inventory. 
 
Accomplishments 
I progressed my way up to a first assistant from an entry level position in a three-month time span, I have also got certificates for completing training and reaching above company standards for individual sales. 
 
Skills Used 
The skills I preform on a daily basis are providing excellent customer service, role modeling proper behaviors, delivering feedback to all associates, having a can do attitude and striving without reserve for higher company performance.
General Manager/Sales Manager
Rogers, MN
August 2011 to June 2014
Responsibilities: 
The responsibilities I did was: provided excellent customer service, managed crew 
Members and managers, cash control procedures, system usage, over seen day to day operations and trained managers/ crew members. 
 
Accomplishments 
I accomplished reaching number goals set forth by my boss, in turn getting promoted and raises and my store got 2nd in the company performance competition. 
 
Skills Used 
The skills I used day to day were: provide excellent customer service, used my passion for training, providing motivation, modeling an above and beyond behavior, using fantastic management skills, providing extraordinary customer service to both external and internal customers and acting in a professional manor.
