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Career Objective
Results-driven graduate from the University of Colorado Boulder who attended the College of Media, Communication and Information. I earned a Bachelor’s of Arts and Sciences Degree in Strategic Communication, with a major in advertising and a minor in Media Studies. I am a critical thinker with a creative vision. I am experienced with Microsoft Office and possess many years of leadership experience in vastly different positions. I consider myself a professional, disciplined, and driven woman.

Education
University of Colorado Boulder
B.S./ May 2020
Major: Strategic Communication- Advertising; Minor: Media Studies
Developed skills and knowledge:
· Point of Differentiation, Brand Management, Integrative Marketing Communication, Target Audience, Copywriting, Strategic/Account Planner, Market Analysis, Positioning Statement, Inbound/Outbound,  Infographics.
Technical Skills
· Microsoft Office (Excel, Word, PowerPoint) | Google Analytics | Google AdWords
Experience
Nordstrom
Retail Sales Associate
June 2017- April 2018 | Broomfield, CO
· Ensured optimal customer service through strong product knowledge, catering to customer needs/desires & direct communication
· Achieved & exceeded daily sales goal by cross selling & promoting additional products & services
· Built rapport with customers by asking probing questions & utilizing effective listening skills
· Trained new employees on basic customer service techniques & procedures
· Performed daily department tasks including stocking, creating merchandise displays, remerchandising, pricing markdowns, transferring merchandise, inventory control & processing transactions.
Carpet Exchange
Office Assistant/Receptionist
May 2015- August 2015 | Denver, CO
· Supported an organized, unified, & hard-working office environment through accurately answering & screening phone calls in a courteous manner, filing paperwork precisely, generating Excel spreadsheets, scheduling & maintaining organized calendar, providing professional customer service to guests & other general office duties.
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