





NATALIE RABINOWITZ
3895 Strawberry Field Grove #H ( Colorado Springs, Colorado 80906

719-338-3226 ( natcat4112@yahoo.com
RETAIL SALES MANAGEMENT ( CONSULTANT REPRESENTATIVE ( ADMINISTRATIVE MANAGEMENT

Retail Sales Consultation ( Administrative Organization ( Merchandising ( Customer Service ( Project Management Inventory Management ( Workflow Streamlining ( Strategic Planning ( Expert Product Knowledge

Payroll & Expense Management ( Sales Performance Reporting & Analysis ( E-Commerce

PROFESSIONAL SYNOPSIS
Inside Sales Representative 
JANSKA, LLC. Colorado Springs, Colorado ( 11/2012-2/2013



       

· Sales support, client interaction, and follow up for wholesale Outdoor Apparel business.

· Assisted as company Representative at major trade shows and organized merchandise for annual sale.
Sales Manager / Sales Consultant Representative 

LE MYSTERE LLC. New York, New York ( 1/2002-11/2012
· Managed sales representatives for wholesale Intimate Apparel business.

· Cultivated relationships with boutiques and major department stores.

· Reviewed and analyzed sales performance, processing and fulfillment; identified account discrepancies.

· Directed hiring process for new sales representatives and managed payroll for consulting team.

· Organized and served as company representative at major trade shows.

· Coordinated domestic and international travel arrangements.
· Oversaw merchandising and conducted in-store seminars training retail employees in product sales.

· Established strong reputation for resolving escalated customer issues and conflict management.

· Maintained and re-engineered company website and email system. Enhancing navigation and click-through rates by adding product photos, product info, and store locations.

Founder / Owner

URBAN GIRL ON THE GO, Colorado Springs, Colorado ( 4/2009-4/2012
· Developed, designed, and launched innovative online accessory store with brand imagery.
· Oversaw all aspects of website development, implementation, maintenance, inventory and order processing.

· Selected and purchased products, attended trades shows, maintained vendor relations.

Office Administrative Manager 

MILITARY RESALE GROUP, Colorado Springs, Colorado ( 8/1999-6/2002



   

· Collaborated with Defense Commissary in solving record discrepancies. Data entry reports. 

· Assured fulfillment of orders, managed office operations, and resolved internal technical issues.

· Initiated office-recycling program in partnership with local recycling organizations.
Project and Showroom Coordinator 
HERMAN MILLER, Colorado Springs, Colorado ( 6/1998-8/1999


· Data management, job tracking, and order fulfillment assurance in collaboration with sales team. 

· Researched and resolved shipping discrepancies and verified vendor invoices and costs. 

· Consulted with walk-in customers regarding product information and specifications. 

· Oversaw and updated designer libraries and managed office inventory. 

· Coordinated donation program for outdated resource catalogs in partnership with Pikes Peak Community College. 

EDUCATION

Associate of Arts in Anthropology 
Pikes Peak Community College, Colorado Springs, Colorado

Associate of Occupational Studies in Business Fashion Merchandising

Laboratory Institute of Merchandising, New York City, New York

TECHNICAL SKILLS

Microsoft Office: Word, Excel, Outlook ( Dreamweaver ( Photoshop ( Sharepoint ( 10-Key Proficient
Resume


