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R. V. Narayanan 
                                           Mobile: 09449481203
                                                                                                       Email: narayanan.rv@gmail.com

Summary: 

· Nearly 7 years of IT experience with 5 years on Oracle BRM (Portal Infranet) in Telecom domain and aiming forward for a rewarding career where in I can utilize best of my knowledge. 

· Has been handling Telecom billing systems of world leading GSM, CDMA & IP telecom operators.
· Strong exposure to development process and all phases of SDLC. 
· SME and implementation lead for various functional systems like Collections, Spending Cap, CIBER Roaming, Taxation over BSS domain.
· Strong exposure to Application support and monitoring of Telecom production billing system.

· Designated as lead, in charge of Billing & Rating activities over production system.
· Performed POC on Campaign Management, Rate Plan Optimization using Sugar CRM and Pentaho Suite for leading telco’s.

· Has worked over entire BSS of OSS/BSS stack.

· Key member of application architect team with deep domain knowledge of Oracle BRM 

· Highly involved in requirement gathering and as SME for CIBER call rating, Debt Management/ Collections, High Usage Credit Control (Spending cap), Billing, Payments, Chargeback & rating for multiple leading Telco Operators.
· Also exposed to Telecom technologies like GSM, GPRS, CDMA and IP networking technologies.
· Experienced in Working with CIBER Standards for Rating Roaming calls using BRM Pipeline.

· Has been involved in CMMi and EQUIP – IT process based projects.

· Ability to leverage existing skills and expertise in programming standards.

· Versatile team player with Strong communication and interpersonal and team skills.

· Handled multiple projects concurrently.

· Spot Award winner for delivery excellence 
· Interested in innovative applications and paradigms.
· Currently holds valid L2 visa valid till Oct 2014.
TECHNICAL SKILLS:           

	Products/Tools
	Oracle BRM (7.4) aka Portal Infranet, CAWA, Tidal Scheduler, J2EE,MS-Project, Sugar CRM, Clover ETL, Pentaho Suite (Beginner)

	Languages
	C, C++, J2EE, Weblogic Portal, Struts; Shell Scripting, Perl & Pl-SQL. 

	Databases
	Oracle 10g & 9.i

	Operating Systems
	Windows XP, Solaris and UNIX.

	Version Control / Defect Tracking 
	Clear Case, Clear Tool, Clear Quest, CVS, Mercury Test Director, JIRA

	Queue Technologies
	Oracle AQ & IBM MQ




Current Organization:  Ness Technologies (Enabil Solutions)
PROFESSIONAL EXPERIENCE
Project Name: Oracle BRM Implementation 

Duration
 : March 2011 – Till date

Clients
 : Virgin Mobile Canada, SaskTel Canada, Carolina West Wireless (US)
Environment
 : Oracle BRM 7.4/7.3, C & Java API, Perl, Shell Script, PL/SQL, Solaris, 

Role

 : Lead 
Description:

Aurora is ENABIL's premier full service convergent billing platform with the capability to accept event records in real-time (active) or batch (passive) from virtually any upstream data source. Developed using Oracle's BRM platform as its backbone, Aurora is the only billing and revenue management application that can bill and manage all communication services from mediation, rating and billing perspective in a single environment.
         Project has been instrumental in development and product support for leading telecom operators like Virgin Mobile, SaskTel & Carolina West Wireless over US & Canada.  Operator’s leveraging over BRM version 7.3. & 7.2. Also involved in migrating existing 7.3 Aurora product to 7.4. My contributions include being SME over Collections, High Usage Credit Control (Spending Cap), Payment, Chargeback. Involved in customization of billing policy opcodes. SME for Out collect Roaming using CIBER standards for CDMA calls. Also involved in designing of taxation for roamers in Canada. Performed POC using SugarCRM tools on the functional side of Campaign Management. Pentaho suite was selected & leveraged to understand and customize Rate Plan Optimization functionality.
Roles & Responsibilities: 
· Assigned role of Development Lead for the offshore development team in Bangalore.

· SME for Wholesale Rating of Outcollect Roaming CDR adhering to CIBER standards and interaction with clearing house.

· Has worked on designing Rate Plan Optimization to determine optimum package by comparing with customers Overage and monthly bill.
· Working knowledge of BRM desktop applications, like Pricing Center, Developer Center

· Working on Policy Customizations FM’s of Collections, Chargeback etc
· Involved in implementation of TAP rating pipeline for UMTS
· Direct reporting Billing Manager. 

· Experience on billing system development and support.

· Experience in developing BRM client side components using PCM C API, PCM Java API, and PCM PERL API.

· Performing SCM activities as required for the project execution. 

· Document the Technical Specification, Deployment Plan, System Requirements Specification (SRS) and Software Detail Design Document (SDD). 

· Participate in Peer reviews 

· Providing the time lines & estimation.
Project Name: Oracle BRM Implementation 

Duration
 : August 2009 – Till date

Clients
 : Virgin Mobile Canada, SaskTel Canada, Carolina West Wireless (US)
Environment
 : Oracle BRM 7.3, C & Java API, Perl, Shell Script, PL/SQL, Solaris, 

Role

 : Senior Software Engineer
Description:

         Project has been instrumental in development, operation and product support for leading telecom operators like Virgin Mobile, SaskTel & Carolina West Wireless over US & Canada.  Operator’s leveraging over BRM version 7.3. & 7.2. My contributions include being SME over Collections, High Usage Credit Control (Spending Cap), Payment, Chargeback; TAP processing for in collects & outcollects. Has contributed immensely over development, QA watchdog and production operations.
Also worked on Data Extraction & Analysis tools for usage analysis using Clover ETL.
Roles & Responsibilities: 

· Involved in development of provisioning system interacting with Alcatel Lucent switches for CWW advance pay and prepaid customers.

· Working knowledge of BRM desktop applications, like Pricing Center, Developer Center

· Working on Policy Customizations FM’s of Collections, Chargeback etc

· Working on Whole Sale Rating using pipeline manager for Outcollect calls using CIBER standards.

· Direct reporting Billing Manager. 

· Experience on billing system development and support.

· Experience in developing BRM client side components using PCM C API, PCM Java API, and PCM PERL API.

· Interaction with the operation & DBA team. 

· Participated in analysis of the requirements 

· Performing SCM activities as required for the project execution. 

· Document the Deployment Plan, System Requirements Specification (SRS) and Software Detail Design Document (SDD). 

· Participated in the Software Development Lifecycle activities which include documenting Creating design ,DB design, Coding, Unit Testing, Integration testing, Performing builds, Bug fixes during Integration testing/system testing/UAT 

· Participate in Peer reviews 

· Providing the time lines & estimation.  
Project Name: Mobily 

Duration
 : Dec 2007 – August 2009

Client

 : Mobily Saudi Arabia
Environment
 : Portal Infranet 7.0, PL/SQL, Java, Solaris, UNIX shell script

Role

 : Senior Software Engineer
Description:

Mobily is the second largest GSM operator across KSA & Africa. Mobily had Siebel CRM, integrated with IBM MQ series as middleware, which in turn interacted with billing and IN systems. Project consisted handling Billing Support System (Infranet) which was a component of the OSS-BSS. Infranet was used as Billing & Rating system which was interfaced by Mediation system. Tasks involved customizing infranet to suite as per business and provide an efficient and faster response for Billing & Rating activities. 

Has been involved in customizing infranet using mainly PCM Java API's and C API's over the sphere of subscriber management, service management, payment, payment & adjustment allocation.  Also performed SOP on High Usage Credit Control & Collections. 
Roles & Responsibilities: 

· Direct reporting Billing Manager. 

· Interaction with the operation & Finance team of organization. 

· Participated in analysis of the requirements 

· Performing SCM activities as required for the project execution. 

· Document the Deployment Plan, User Requirements Specification (URS) and Software Design Document (SDD). 

· Participated in the Software Development Lifecycle activities which include documenting Creating design ,DB design, Coding, Unit Testing, Integration testing, Performing builds, Bug fixes during Integration testing/system testing/UAT 

· Participate in Peer reviews 

· Providing the time lines & estimation. 

· Performed release documentation activities
Project Name: VSNL 
Duration
: June 2007 – Dec 2007

Client

: VSNL Mumbai

Role 

: Associate Software Engineer, Videsh Sanchar Nigam Limited, India

VSNL Mumbai has implemented Portal Infranet 6.5 version for Rating and billing for the prepaid & post-paid services. VSNL implementation includes real time rating of IP packets from switches using Portal AAA Architecture. VSNL also implements billing and invoicing for postpaid IP customer. 

Responsibilities:

· Involved in development and maintenance of AAA framework for VSNL prepaid rating using Infranet opcode (C API’s).

· Involved in analysis of the requirements
· Involved in performing SCM activities as required for the project execution.
· Documentation of Design, Deployment Plan, User Requirements Specification (URS) and Software Design Document (SDD)

· Ensuring complete work products trace ability as per process

Project Name: iDEN CRM 

Duration
 : January 2007 – May 2007

Client

 : Motorola iDEN

Environment
 : Java, Struts, PL/SQL, Weblogic 8.1, Solaris, UNIX shell script, JTest

Role

 : Software Engineer

Description:

The iDEN CRM application would provide consolidation of multiple service tools used by dealers, carriers, call agents and end users. Using these tools Dealers, Carrier, Call Agents and End users can avail of interface screens to enter information for various service units. 

This will help in providing easy access to various tools (based on user’s role and authorization levels) & facilitate effective utilization of features such as new request, edit/cancel requests, Zip enquiry, unit search and report-tracking of service units. Further, consolidation of tools at the backend would provide maintainability since information would be written into the interface tables on replicated databases instead of writing information to CRM database tables.

Roles & Responsibilities:
· Direct reporting to the project lead of the project. 

· Participated in analysis of the requirements

· Performing SCM activities as required for the project execution. 

· Document the Deployment Plan, Software Requirements Specification (SRS) and Software Design Document (SDD).

· Participated in the Software Development Lifecycle activities which include documenting Creating design in Rational Rose, DB design, Coding (J2EE, PL/SQL), Unit Testing, Integration testing, Performing builds through ANT, Bug fixes during Integration testing/system testing/UAT

· Participate in Peer reviews 

· Ensures complete work products trace ability as per process 

· Ensure usage of Clear Quest and Clear tool tools for Defect tracking and version management 

· Support the leads in estimation.

· Performed SCM audits and resolving issues prior to release.

· Performed release documentation activities

Project Name: Web Intelligence Team - Offshore Lead

Duration
 : September 2006 – Till Date 

Client

 : Motorola iDEN / Mobile Devices

Role

 : Offshore Lead 

Description:

 Web Intelligence Team works as an extended Usability team for Motorola. Team handles creating of new web based models, phone models, web application working models, which is used as means for understanding the requirement, and as static contents for the various applications. Team consists of Usability Engineer and Graphic Designers.

Roles & Responsibilities:
· Direct Reporting to Client & Offshore Project Manager. 
· Reviews the marketing requirements along with development team 
· Participated during project kick off meeting. 
· Provides input to the planning phase of the project (planning dates, PMP, etc) 
· Ensures, Software Configuration Management activities are performed as per Software Configuration Management Policies & Procedures 
· Schedules & participates in software requirements/design/detailed code inspection and ensure all phase deliverables are to be thoroughly reviewed. 
· Update Offshore Manager on project risks, resource requirements, issues (technical/functional/infrastructure) 
· Manages all Software (SW) releases & notifies System Test of known defects and caveats with each release 
· Manages open defects and CRs (assigns them to a release) to completion 
· Coordinates with development team for creating builds at IT, ST, UAT stages 
· Resolves all SQA audit findings 
· Involved in team building and motivation, nominating team members for training (internal/external) to Offshore Manager 
· Ensure effective usage of Clear Quest and Clear case tools for Defect tracking and version management
Project Name: iDEN iPDR

Duration
 : September 2006 - December 2006 

Client

 : Motorola iDEN

Environment
 : Java, PL/SQL, Weblogic 8.1, Solaris, JTest

Role

 : Software Engineer

Description:

In iPDR system data pertaining to the project management is stored and tracked. The data inside M-Gates, which are the various cycles of a project as per Motorola norms, are stored at various Gates (phases) of the project. This information is used to generate reports like Project Summary Report, Project Milestone Report etc. Thus providing a dashboard for PMG members to track and analyze the project.

Responsibilities:

· Direct reporting to the project lead of the project. 

· Participated in analysis of the requirements

· Performing SCM activities as required for the project execution. 

· Document the Deployment Plan, Software Requirements Specification (SRS) and Software Design Document (SDD).

· Participated in the Software Development Lifecycle activities which include documenting Creating design in Rational Rose, DB design, Coding (J2EE, PL/SQL), Unit Testing, Integration testing, Performing builds through ANT, Bug fixes during Integration testing/system testing/UAT

· Participate in Peer reviews 

· Ensures complete work products trace ability as per process 

· Ensure usage of Clear Quest and Clear tool tools for Defect tracking and version management 

· Support the leads in estimation.

· Performed SCM audits and resolving issues prior to release.

· Performed release documentation activities
Project Name: iDEN mTrac

Duration
 : January 2006 – September 2006 

Client

 : Motorola iDEN

Environment
 : Java, PL/SQL, Web logic 8.1, Solaris, JTest

Role

 : Software Engineer

Description:

Application provide Motorola, with little effort, with the tools they need to effectively track prototype handsets, display case assets and competitive intelligence materials, report on the attributes of an asset, e.g. status, owner and model along with providing product managers with a tool to recall outstanding prototypes. Apart from which used to report comprehensively for management references.

Responsibilities:

· Direct reporting to project lead of the project. 

· Participated in analysis of the requirements

· Performing SCM activities as required for the project execution. 

· Document the Deployment Plan, Software Requirements Specification (SRS) and Software Design Document (SDD).

· Participated in the Software Development Lifecycle activities which include documenting Creating design in Rational Rose, DB design, Coding (J2EE, PL/SQL), Unit Testing, Integration testing, Performing builds through ANT, Bug fixes during Integration testing/system testing/UAT

· Participate in Peer reviews 

· Ensures complete work products trace ability as per process 

· Ensure usage of Clear Quest and Clear tool tools for Defect tracking and version management 

· Support the leads in estimation.

· Performed SCM audits and resolving issues prior to release.

· Performed release documentation activities
Project Name : iDEN Support Maintenance Release 1 to 4.

Duration
 : February 2005 – December 2005

Environment
 : Java, Weblogic 8.1 SP2, Oracle 9.0i, JTest

Client

 : Motorola iDEN

Role                   : Software Engineer
Description:

New features were added to the iDEN Support application (CRM) in each MR (Maintenance Release) phase, in terms of service programs & related changes.
Responsibilities:

· Key Member of development team for application.

· Performed requirement gathering.

· Timely delivery of quality code adhering to Motorola coding standard.

· Performed Database designing and coding

· Performed Motorola processes and defect tracking using Clear Quest.

· Controlling (Versioning) and managing all the code Specific Documents using Clear Tool.

· Ensuring Configuration and Installation of application on different environments like System test and UAT environment.

· Involved in SQA team for Reviews.

Project Name: iDEN Job Scheduling.

Duration        : February 2005 – December 2005

Environment  : UNIX, Shell Scripts, Perl, Tidal Scheduler

Client            : Motorola

Role               : Software Engineer

Description: 

To develop system scripts (shell, perl, sql) and schedule its automated execution on conditions such as time dependency, job status dependency, variable dependency and file status dependency. iDen Application is complete web based solution to assist the Motorola phone user to submit, maintain and get support from Motorola people for their mobile units.

· The Job Scheduling team was responsible for development of backend / background scripts whose execution is primarily real time and time dependent.

· The task was to develop the scripts under shell, perl, sql, ftp batch commands and schedule these as per the execution time chart developed.

· These scripts are scheduled and executed on the production servers; the execution is dependent on real-time conditions such as time, file status, other job status, ftp status and variable status.

· Tidal Scheduler is a high-end tool used for implementation of Job scheduling and their definitions, using the multi-user, multi-instance and enhanced GUI. Tidal Transporter was used to transport the job definitions from the Test servers to the Production servers, with automated change mapping.
Responsibilities: 

· Active participant in development of script, logic & framework as per requirements.

· Direct reporting to offshore project manager and client.

· Involved in defining & configuring jobs under and UNIX ‘crontab’, Tidal Scheduler & Transporter.

· Co-coordinating all the above-mentioned activities with the client in US.

· Conducting review of various process documents.

· Logging and tracking defects resolution using CMM Extra and Clear Quest and Configuration Management using Clear Tool.
EDUCATION

Post Graduation 

Master of Computer Applications 

University :   Visveswaraiah Technological University, Belgaum
College     :   Sir M. Visvesvaraya Institute of Technology, B’lore

Aggregate :   78.0% 

Graduation    

Bachelor of Science (Computer Science, Mathematics & Statistics)

University & College: Bangalore University, Christ College, Bangalore

Other Courses

Course Name  :  Mobile Computing
Organization   :  IIT MUMBAI (DEP)

Duration         :  June 2005 – Nov 2005

Languages Known

To Read/Write:
English, Hindi, Malayalam, and Tamil
To Speak
   :
English, Hindi, Kannada, Malayalam, and Tamil

ACHIEVEMENTS

· Secured Gold Medal during MCA 
· Secured STAR Award for excellence delivery in Enabil.
· Secured SPOT Award for excellent contribution in MphasiS.

· Secured first place in MAD-ADS presented for Intercollegiate Computer Fest. 

· Participated in Project Presentation conducted by the Statistics Department.
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