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CAREER OBJECTIVE
To get a challenging inventory control associate/customer service position, in a growth-oriented company, where I can use my skills and experience to add value to the organization. 
Professional Experience

technicolor, Camarillo, CA                                                      
2013 - Present
World Wide Multi-Media Manufacturer and Distributor
Customer Service - Inventory Control Specialist

Provided day-to-day output pertaining the efficiency, accuracy and productivity of the stock room process. Validated, adjusted and issued inventory materials to specific Work Orders. Coordinated and managed Work Orders (WO), Bill Of Materials (BOM) and Data Control Records using SAP/JBA system. 

Accomplishments:
· Processed/tracked Work Orders to meet manufacturing schedule completion dates and identified throughput constraints to meet daily production demands, improving efficiency.
· Assisted the Warehouse Manager to identify capacity planning issues and operational needs based on daily interaction with Pre-Production, Manufacturing and Packaging Department.
Carpatech Solutions INC, Laval, Quebec       
2011- 2013
I.T. Solutions Integrator

Customer Service Specialist

Created and processed Purchase Orders (PO) for various customers. Coordinated and managed Customer Returns Complains. Managed (filing) customers quotes and contracts. Retrieved and Input of Customer order information from Internet based portal sites and SAP.
Accomplishments:
· Assisted Customer Service Department in resolving various customer issues increasing service levels by 2.5%.
· Provided On-Call technical support/assistance for various equipment and services resulting in 5% efficiency increase.
· Negotiated improved contractual agreements with vendors and service providers resulting in cost decreased by 5%.
·  Assisted the Account Manager in resolving various customer issues (payments disputes).

technicolor, Camarillo, CA       
2010- 2011
World Wide Multi-Media Manufacturer and Distributor
Customer Service Specialist

Identified and assessed quality risks in activities and processes based on internal guidelines and quality practices for continuous process improvements. 
Assisted and facilitated departments cross functionality on customer complains. Managed and motivated project teams across multiple international sites.

Accomplishments: 

· Investigated/analyzed customer Non Conformance Reports (NCRs) and Master Data creation errors to determine root cause and provided solutions to prevent recurrence that increased quality and service levels, improving customers respond time requests for corrective action (CAR) by 5%. 
· Assisted in the development/ revision and implementation of Standard Operating Procedures and Best Practice Solutions for Customer Services across multiple sites, resulting in 10% process improvements.
technicolor, Camarillo, CA       
1995 - 2008
World Wide Multi-Media Manufacturer and Distributor
Project Engineer        
         2002-2008
Initiated, evaluated and deployed new technologies for manufacturing/packaging operations across multiple, international sites.  Identified, recommended, and implemented cost saving solutions associated with manufacturing operations, packaging materials, equipment, and processes.  Developed engineering proposals based on customer requirements and relevant technology and prepared numerous Capital Expansion proposals (CEA).  Justified capital projects to senior management while managed and motivated project teams. Developed and reviewed requests for bids and selected awarding contracts.
Accomplishments: 

· Managed several process improvement projects across multiple sites, on time, within budget and met all milestones, resulting in a productivity increase of 15%.
· Developed, implemented and standardized the Bill of Materials/Resources (BOM/BOR) across multiple sites, resulting in 5% productivity increase in Packaging Department.
· Developed, implemented and standardized the Product Contamination Detection equipment in USA, Mexico, Australia and Europe operations, resulting in 60% decrease in customer complaints.
· Negotiated improved contractual agreements with vendors and service providers resulting in cost decreased by 10%, while increasing service levels. 
Senior Technician 
1995-2001

Provided hands-on troubleshooting, repairs and maintenance for various automated technology for different production areas. Identified and scheduled preventive maintenance (PM) tasks based on GMP requirements, using CMM system. Processed purchase requisitions to maintain spare parts inventory and replacement parts and services.
 Accomplishments: 

· Provided ongoing hardware/software upgrades for equipment based on new production requirements or customer related changes, resulting in 5 % cost savings.
· Provided On-Call technical support/assistance for equipment in various production areas, resulting in 10% efficiency increase.
Education

Bachelor of Science in Mechanical Engineering

Emphasis Hydraulic and Pneumatic Equipment

Polytechnic University of Bucharest, Romania

PROFFESIONAL DEVELOPMENT
· Computer Skills: 
SAP, JBA, AS-400, MS Word, Excel, Outlook, PowerPoint, MS Project, Visio, Easy-Source Data Purchasing, Concorde Expense Reports.

· Key Skills:

Good communication skills and strong interpersonal skills.

Good problem solving skills.

Proficient at identifying opportunities for improvement. 
Able to multi-task and to establish priorities among competing requirements.

Results driven with excellent sense of teamwork and capacity to work independently.
· Accreditations:
Project Management - Technicolor University, Camarillo, CA 2005/2006.
Professional training courses in: Problem solving and Decision making, time management, team building, identifying and adjusting communication skills, delegating and multi-tasking. 

Certified Service Technician for Accu-Sort Systems (vision systems/laser scanners, DRX technology equipment), Telford, PA.
