Jared MewS
	Professional summary

	
	Dedicated Customer Service Representative who provides exceptional customer service through active listening and problem solving. Effective at marketing and motivating customers into returning to a business. 

	Experience

	
	05/2016 to 08/2016             8 Mile Bar & Grill – Canon City, CO Host/Server	
Perform extraordinary customer service at an extreme fast pace
Cleaned and organized the restaurant, including the host stand and displays
Determined customer needs by asking relevant questions and listening actively to the responses
Cultivated a customer-focused shopping environment by greeting and responding to all customers in a friendly matter
Provide satisfaction among customers and team members by communicating efficiently

	
	08/2016 to 07/2017              Jersey Mike’s Subs – Aurora, CO Crew Member
Provide high quality food at exceptional speed
Created relationships with customers to sustain customer liability
Train three employees to work to expectations
Open and closed store to managers apprehension

	
	   08/2017 to Current               Chipotle Mexican Grill – Fort Collins, CO  Crew Member 

	Education

	
	2015 to 2019	                         Bachelor of Arts: Communications 	Colorado State University - Fort Collins, Colorado
Continuing education in Communications with a Minor in Business Administration
Coursework includes: Speech and Communication, as well as, Business marketing

2011 to 2015						                     High School Diploma, Canon City High School - Canon City, Colorado
Member of National Honor Society 					
Graduated with a cumulative G.P.A of 3.75
Active member of the varsity Football, Basketball, and Baseball team
Completed all three levels of American Design and Drafting Association

	Skills

	
	Proficient in Microsoft Office               Customer Interface Expertise
Exceptional workflow Management      Highly Dependable Employee
[bookmark: _GoBack]Extreme Attention to Detail                 Strong Problem-Solving Aptitude

E-mail: jared.mews@live.com
Phone: 719-429-2868



