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Danielle Quintana

SUMMARY
Talented Customer Service Associate skilled at balancing customer needs and company demands. Effectively builds loyalty and long-term relationships with customers while achieving all individual sales goals.
HIGHLIGHTS
· Superior communication skills  
· Cheerful and energetic
· Superior organization skills
· Dependable and reliable
· Staff training and development
· Qualifications assessment training
· Sale orders verification
· Collections
ACCOMPLISHMENTS
· Fielded and processed up to 300 calls per day.
· Verified orders at 50% credit card closes
EMPLOYMENT

02/07-06/12  Metro News Corporation Denver, CO  303-231-8842

Sales/Verification/Qualifications Assessments/Collections

·  Extended customer subscriptions, offering discounts and promotions to ensure high customer retention rates.
· Informed customers about sales and promotions in a friendly and engaging manner.
· Managed wide variety of customer service and administrative tasks to resolve customer issues quickly and efficiently.
· Trained new employees on company customer service policies and service level standards
· Processed up to 100 customer orders per day with a 50% credit card close.

		    07/12-01/13  Gemini Food Mart  Federal Heights, CO  303-968-4760

		    Cashier/Customer Service/Janitorial
EDUCATION

2006  Emily Griffith Opportunity School,  Denver, CO
Certified Nursing Assistant

2006  Emily Griffith Opportunity School,  Denver, CO
High School Diploma

