	Tina Quayle
3446 Longview Rd.
Erie, CO 80516
Cell: 865-237-2902
T_quayle@hotmail.com
Career Snapshot
Ten years and more of commended performance in key customer service and support roles.
Expert in customer care/communications, problem solving, relationship building and support.
MS Office proficient
Diligence in finishing a project to completion.
Proficiencies
Computer Skills - 
Word, Excel, PowerPoint, OneNote, ZenCart
Mission Statement
Strive to exceed customer/ employer expectations by delivering outstanding service. Maintain customer constancy in all initiatives and interactions, always putting the customer first.
	
	Customer Service & Support expert
Offering an exceptional track record of customer care excellence within high-volume environments that include… 
Retail Sales    Phone Tech Support    Customer Service 
Key Skills

	
	
	Exceeding Customer Service
Troubleshooting/ Problem Solving
Up-Selling/Sales Support
Customer Order Fulfillment
	Technical/User Support
Reports & Documentation

	
	
	Professional Experience

	
	
	Knoxville, TN
· Wright’s Cleaning
· Affairs of Style
· Primerica

· LOWE’S
	
Cleaning Personnel May-Aug 2013
Chauffer Driver Jan- Aug 2013
Personal Sales Marketing Representative 2011- Present

Customer Sales Associate, 2011 - 20012

	
	

	
	
	Provided face-to-face customer service/support within high-volume retail establishments. Approached customer relations with sensitive accommodations and retained quality relations. 
Performance Summary 
· Exceptional communication, technical support and troubleshooting skills…Excels in working independently in a fast-paced environment.
· Excellent customer service, Identifies opportunities to increase customer retention and satisfaction.
· Resourceful in finding answers to difficult solutions not in immediate access. 
· A comprehensive perfectionist with an aptitude for work that requires meticulous attention to detail and efficient organization.
· A team player, working well in collaboration with others towards a goal.
· Willingness to hear the other person’s side of the story and a readiness to compromise and arbitrate different points of view.
· Open to constructive criticism & eager to learn & develop new skills & talents. 
Education
Currently pursuing training in the Field of Dental Assistant.

High School Diploma attained in 2001



