RAMON K. QUASH
4728 Cedar Cliff Road
Chester, Virginia 23831
Mobile: 804.243.1019
ramonquash@gmail.com

OBJECTIVE
To obtain a challenging position in the field of Information Technology. Apply my experience, education, and initiative to enhance system and personnel performance.

EXPERIENCE
December 2008 – April 2012
The Experts	Fort Lee, VA
Senior Systems Administrator - Assigned to the ACE-IT (Army Corp of Engineers) Project where I serve as a Senior Systems Administrator (Network and Systems) and technical expert to a multilevel computing environment. Specializes in one or more major subsystem areas and provide expert technical knowledge. Serves as subject matter expert and team/project leader on a wide variety of tasks. Analyzes requirements and utilizes extensive knowledge of the major subsystem area software and policies/procedures towards developing solutions.  Responsible for over 90 users at varying locations within the State of Virginia (North, West, Southwest) with  50% travel. Managed user & email accounts, group policies, & distribution lists within Active Directory.  Also, responsible for setting up remote network availability for off sites using Cisco routers and switches.  

November 2004 – December 2008  	
Mantech Information Systems & Technology  	Springfield, VA
System Development Specialist - Assigned to the GITM contract where I install local area networks and migrated data from Windows NT to Active Directory using Quest Migrator at Department of State facilities worldwide, involving 70% travel. Perform integration, configuration, and maintenance of software and hardware assets in a large multi-protocol environment. Provide training to Post staff on new technologies such as Files X & Citrix.  Performed setup, configuration, and troubleshooting of Windows NT/2000/2003/PE/Hetra/API servers, Exchange 5.5/2000/2003/2007, Windows NT/2000/XP/Vista/Tempest/Thin Client workstations,, CISCO 2900/2950/2960/3550/3560/3750/4506 switches, Citrix servers, and various other types of peripheral equipment and software. Install and terminate fiber-optic and CAT5 cabling, and install other supporting communications and LAN equipment and infrastructure. Serve as Tier 2 support to installers in the field.  Also assigned to our Software Testing & Imaging office, where I create images for workstations and servers, test new technologies for compatibility, and create documentation. Conducted briefings to management on projects, short and long range automation objectives, emerging technologies and major changes to current technologies. Reviewed technical proposals submitted by vendors.

June 2004 
DigitalNet	 Herndon, VA
Senior System Engineer - Served as Windows 2000 system administrator.  Responsible for daily backups using Vertais Netbackup.  Responsible for training office personnel on systems.

February 2004 – May 2004
SPS Technologies    Dulles, VA
Team Lead - Promoted from Junior Technician to Team Lead in February 2004.  Received and maintained inventory of personal computers and networking equipment.  Migrated users from Novell servers on token ring to WIN 2000 servers on Ethernet.  Reengineered network installation to interface with existing equipment and facilities when necessary.  Ensured customer satisfaction by providing efficient and adequate training.

February 2002 – January 2004 
SPS Technologies    Dulles, VA
Junior Network Technician - Installed Cisco switches and routers, personal computers, and network interface cards. Maintained inventory of personal computers and their hard drives.

September 1997 – September 2001
United States Navy    Norfolk, VA
Information Technology Specialist, Third Class - Provided technical support, installation, and upgrades for desktop hardware, software and servers.  Served as Second Level Support to help desk and provided customer assistance inquiries.  Indoctrinated new systems and trained terminal users.

SKILLS AND QUALIFICATIONS
Supervised 10 to 15 installers while supporting the FBI Trilogy Project.
Worked with Windows Server 2003/2008 as well as Active Directory.
Windows PE
Exchange 5.5/2000/2003/2007
Ghost Suite
Citrix 3.0/4.0
Ultracbac 8
Files X
Symantec
Quest Migrator
Fastlane Consolidator
Setup and configured Cisco routers and switches.
Security + certified
CIW Web Foundations Associate certified
In the process of obtaining my MCTSA & CISSP certification.
Acquired over 14 years of IT experience.

Security Clearance
Top Secret.
