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	Nicole Quarterman

	Objective
	I have an extensive background in merchandising and customer service as well as real life experience. I would like growth in a company instead of frequent switching.

	Experience
	

	
	July2012 to January 2014
	Healthcare Outsourcing Network
	Denver, CO

	
	Customer Service/Call Center Representative (July 2012 to Jan 2013)
· Knowledge of federal privacy laws concerning health and health care.
· Provide outstanding customer service and prevent from call escalation
· Collect bills due prior to 120 day timeframe

	
	Team Lead (Jan2013 to Jan2014)
· Handles escalated situations in a timely and pleasant manner.
· Oversaw the billing team for a conglomerate of medical facilities
· Worked directly with hospital CEO to keep billing practices up to date and understandable

	
	March 2012 to July 2012
	Convergys
	Denver, CO

	
	Call Center Associate
· Have extensive knowledge of products and systems used to work in an efficient matter.
· Provide outstanding customer service to prevent from escalating bad situations.
· Overview billing statements with customers. Apply adjustments as needed.

	
	Oct 2011 to March2012
	Hot Chicka Latte
	Denver, CO

	
	Barista
· Undergo rigorous training to learn about product served and machines worked with.
· Provide custom service by making personal connections with customers.
· Helped maintain the atmosphere created by brand.

	
	Oct 2011 to Jan 2012
	                     Macy’s
	        Denver, CO

	
	Fashion Jewelry Associate
· Provided outstanding customer service.
· Gained knowledge of all products carried and kept stock organized.
· Helped customers to make informed selections based on their wants and needs.

	
	June 2010 to Sept 2011
	                     Wal-Mart
	        Thornton, CO

	
	Produce Merchandise Supervisor (Apr 2011 to Sept 2011)
· Order features, keep in stock on all products, and maintain correct on hands.
· Delegate tasks to employees to ensure all necessary chores were done efficiently.
· Cleaned, organized and maintained a department up to federal standards

	
	Produce Associate(June 2010 to Apr 2011)
· Stocked, cleaned, and organized sales floor.
· Provided outstanding customer service.
· Held thorough understanding of product carried.
	
	

	
	Sept 2008 to June 2009
	Nordstrom Rack
	Broomfield, CO

	
	Customer Service Representative
· Oversaw customer relations and provided customer service.
· Was responsible for creating customer relationships.
· Expected to have extensive product knowledge.

	Education
	

	
	  Oct 2010 to present
	                     Sheffield School
	     Distance Learning

	
	Wedding and Event Planning
· Certification still in progress.


	
	 Jan 2009 to Mar 2009
	       Front Range Community College
	      Westminster, CO

	
	Small Business Management
· Degree not completed.


	
	 Oct 2007 to Apr 2008
	 Fashion Institute of Design and      Merchandising
	     Los Angeles, CA

	
	Fashion Merchandising and Marketing
· Degree not completed.


	Interests
	I am interested in the organization and logistics of events. I have an ongoing education. I excel in coordination and merchandising.
50 WPM with 90% accuracy. Knowledge working with Microsoft Word and Excel
Experience with DOS systems, AS400, and hospital systems
Accurate with 10-key


	References
	Derek Caldwell
Team Supervisor/Representative Development
Healthcare Outsourcing Network
621 17th St #1800
Denver, Co 80260
(720)648-4977
Anna Kay
Account Representative/Trainer
Healthcare Outsourcing Network
621 17th St #1800
Denver, Co 80260
(720)998-3540
Ethan Davis
Team Lead (Currently independent real estate agent)
Previously employed at: Healthcare Outsourcing Network
621 17th St #1800
Denver, Co 80260
(720)341-8863




