RICKEY PURDY

2085 S. ST Paul St. Denver, Co 80210 PH- 720-249-8527  rickeypurdy12@gmail.com

OBJECTIVE



To secure a position in the corporate sector where I can apply my Networking skills and be a part of a team that helps achieve the organization’s goals.

QUALIFICATIONS


▪ 7+ Years Information Technology Experience

▪ Strong Troubleshooting & Problem-Solving Skills

▪ Work Effectively Independent or as Part of a Team

▪ Strong Communicator Able to Resolve Customers Complaints
CERTIFICATIONS




Microsoft Certified System Engineer (MCSE), 2001

Microsoft Certified Professional (MCP), 2000

A+ Certified Service Technician, 1998

COMPUTER SKILLS

Software Languages: Knowledge of desktop operations, configure and navigate through Windows 95/98/ NT/ 2000 and XP. Experienced in Word, Excel, Access, PowerPoint, and Outlook.

Hardware: Install, troubleshoot, and repair floppy drives, hard drives and CD-ROM drives, power supplies, sound cards, video cards, and printers.  Also, implement preventative maintenance plans and configure data storage devices.

Networking: Windows NT/2000/XP- plan and created accounts and polices, implement user rights, install and configure network printers. Manage files, implement data security procedures, and provide application support.  Install and configure network protocols, manage clients, and perform Internet downloads and upgrades.

EDUCATION


Southwest Tennessee Community College, Memphis, TN

A.A.S. Computer Engineering Technology, (December 2002)

A.A.S. Electrical Engineering Technology, (May 2003)

▪ Micro Applications for Technicians
▪ Logic & Problem Solving
▪ Digital Circuits
 

▪ Data Communications/Networking.  
▪ Electronic Circuits I/II

▪ Electrical Circuits I/II

EMPLOYMENT

Volt Technical Service, Denver, CO

Computer Technician (1/4/2004 – 1/2006)

Part of a Technician teams that installation of software and computer hardware which includes servers, personal computers, printers and other peripheral equipment. Troubleshoot and maintain the stability of communications lines and equipment .Assist users in changing passwords and instructions on logging on and accessing the network services and utilizing appropriate software in the performance or workstation backups.  Installed and updated virus protection on computer systems. 

Sygnetics, Inc., Rochester Hills, MI 48307

Computer Technician (8/2002 –2/2003)

Part of a deployment teams that setup new windows 2000 computers and migrated files, and software applications from previous machines to new machines.

Tennessee Property Services. Inc, Atlanta, GA 30354

Desktop Support Analyst (9/2001 – 9/2002)

Configures, installs, monitors and maintains IT users’ desktop software and hardware.  Provides technical support and guidance to IT users for all aspects of new desktop packages and LAN systems software.  Also consulted with supervisor to make recommendations on selections for hardware and software products to address business needs.

Byte size Networking Services, Memphis, TN


NETWORKING ANALYST (2/2001-7/2001)

Supported hardware/software applications, printers, and LAN connections throughout the Memphis area.  


Memphis Police Department, Memphis, TN


MICROCOMPUTER SPECIALIST (1997-2001)

Install, test, and configure network workstations and peripherals.  Track customer’s hardware and software problems through the use of a customer database.  Install, configure, and troubleshoot LAN components such as routers, hubs, and switches.  Plan and schedule the installation of new and updated hardware and software applications.  Maintain documentation, configuration specifications including security/information resources for the use of stand-alone and network computer systems. 


Self-Employed, Memphis, TN


CONSULTANT (1997-2000)

Created home-based study labs, including configuring servers, installing modems, software applications, and setting up Internet connectivity for client’s total computer needs.

  References:

            1. Ms. Juanita Jones 
Information Systems Supervisor
201 Popular Ave, Memphis, TN  


    (901- 545-2057)

2. Mr. Gerald Taylor
 Property Manager
 
       600 South Central Ave, Memphis, TN (901- 833-0245)


3. Mr. Albert Crews     Director of Engineering
2070 Northbridge Rd, Germantown, TN 

Cell# (901-210-5380),  H# (901-751-7026).

4.Grady Harn   
  Information System Supervisor  
1800 Broadway, Denver, Co 80202  303-977-3659

5. Shirley Mathis
    Administrative Assist           1357 Davenport, Denver CO   H#303-307-1484 W# 303-297-0408

6. Susan- Stake King
     LPN 

                     2136 Franklin St. #A, Denver, Co 80205 

720-225- 8542

7.  Ana Maria Medina
       Ph.D



1980 King St., Denver CO 80209

512-709-6110


